7 dbeBpanst 1992 rona N 2300-1

POCCHUIICKAS ®EJEPALIASA
3AKOH
O 3AIINTE MPAB IOTPEBUTEJEN

(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3)

OTHOmEHWST IO UMYIIECTBEHHOMY CTPAaxOBaHUIO HE MOANANAIOT MOJ IpeaMeT
peryJiMpoBaHusl JAHHOTO JOKYMEHTa, M €ro IOJIO)KEHUS K OTHOLICHHMSIM HMYIIECTBEHHOTO
cTpaxoBanuss He mnpumensitorces (Ilocranonenue Ilpesupamyma Bepxosnoro Cyma PO ot
28.05.2008).

Hacrosmuii 3akoH perynupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXIY MOTPEOUTEIsIMU |
U3TOTOBUTENISIMU, HCIIOJIHUTENSIMH, HMMIIOpTEpaMH, TMPOJaBIaMU MpPHU MPOAaKe TOBAPOB
(BeIMOSTHEHUU PabOT, OKa3aHWM YCIYT), YCTaHABIMBACT MpaBa MOTPEOUTENICH Ha MpuodpeTeHne
TOBapoB (paboT, yCIOyr) HaANEXKAIIEro KadecTBa W O€30MacHBIX IS JKU3HH, 3JI0POBBS,
UMYILECTBA MOTpeduTeNneil M OKpyXKaromiel cpeabl, HoiayueHue uHPoOpMaluu O ToBapax
(paborax, yciayrax) U 00 WX H3TOTOBUTENSIX (MCIOJIHHUTENSIX, IMPOJABIAX), MPOCBEIICHUE,
rOCYyapCTBEHHYIO M OOLIECTBEHHYIO 3aIUTy MX HHTEPECOB, a TAKXKE OMpPENEsieT MEeXaHU3M
peanu3am 3THX Mpas.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSTHSI, UCTIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

nmoTpeOuTens - TpakIaHWH, WMCIOIIMM HaMEpEeHHE 3aKa3aTh WM MpHoOpecTH JmbOOo
3aKa3bIBAIOUINM, TPUOOPETAIOMMNA WM  WCHOJB3YIOMUH  ToBapel  (paboOThI,  yCIyTH)
UCKJITIIOYUTENBHO JJISi JIMYHBIX, CEMEHHBIX, JOMAlIHUX W HHBIX HYXJ, HE CBS3aHHBIX C
OCYILECTBIIEHUEM MPEAIPUHUMATEIBCKON 1eATEIIEHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBUTENb - OpPraHU3alMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a
TaKkKe WHAMBHIYAIbHBIN MpeANpUHUMATENb, MPOU3BOJALIME TOBapbl JId pealn3aluu
noTpedUuTeNIM;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJIHUTENb - OpPTaHU3allisl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TPaBOBOM (hOpMEI, a
TaK)Xe WHANBHYaJbHBII MPEeATPUHAMATEIh, BRITIOTHIIONINE paOOTHI HIJIM OKa3bIBAIOIINE YCIYTH
NOTpeOUTENSIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOJaBel - OpraHu3aIs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TPABOBOM (POPMBI, a Takxke
WHIMBUAYAIbHBIA TPEANpPUHIMATENb, PEANH3YIONIHNE TOBAPHl IMOTPEOUTENSIM TIO JIOTOBOPY
KYIUTH-TTPOJKU;

(B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

a03an yrpatuia cuiy. - @enepanbhsblii 3akoH oT 21.12.2004 N 171-D3;

HEeJ0CTaTOK ToBapa (paldoThbl, YCIyru) - HECOOTBETCTBHE TOBapa (paboThbl, YCIyTH) WIU
00s3aTenbHBIM TPEOOBAHUSAM, IPEYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBICHHOM UM TOPSIKE,



WIM YCJIOBHSM JoroBopa (NPU HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUKW OOBIYHO
IpeIbABISIEMBbIM TPEOOBAHUSAM), WU LEJSIM, AJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOJIB3YETCSs, WU IEJIIM, O KOTOPBIX MpoAaBel] (MCIOJHUTENIb) OBbLI MOCTABICH B
U3BECTHOCTh MOTPEOUTENEM MPHU 3aKIIOUEHUU JOTOBOPA, UM 00pasily U (WJIHM) OMHCAHUIO TPU
MpoJIaXke ToBapa 1o odpasiy U (WIH) 1o ONMUCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIA HEIOCTATOK TOBapa (paboThl, YCIyTH) - HEYCTPAHUMBIH HEJOCTATOK HITU
HEJOCTAaTOK, KOTOPBIH HE MOXET ObITh yCTpaHeH 0e3 Hecopa3MEepHBIX PacXoJOB HIIM 3aTpaT
BPEMCHH, WJIM BBISBIISICTCS HEOJHOKPATHO, WM TIPOSBIISICTCS BHOBB ITOCJIC €T0 YCTPAHCHHUS, WIIH
JIpyTHe MoJA00HbIE HETOCTATKHY;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, ycIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIyrH) s
YKU3HU, 37J0POBbBS, HIMYIIIECTBA MMOTPEOUTEIIS U OKPYKAFOIICH CPEIbI IPU OOBIYHBIX YCIOBHIX €TI0
UCTIONBb30BaHUs, XPAaHEHHSI, TPAHCIIOPTUPOBKHU M yTHIIM3AllMHU, a Takke 0e30MacHOCTh IMpoliecca
BBITNIOJIHEHUSI paOOThI (OKa3aHUs yCIyTn);

YIOJHOMOYEHHAs M3rOTOBUTENEM (MPOJABIOM) OpTaHU3alMS WIA YIOJIHOMOYEHHBIN
U3rOTOBUTENIEM (TIPOIABIIOM) MHIWBUIYAITBHBIA NPEINPHHUMATETH (Jajiee - yYIOTHOMOYCHHAS
OpraHM3alys WX YIOJTHOMOYEHHBIH WHANBUAYAIbHBIA MpEANpUHUMATENb) - OpraHu3alus,
OCYILECTBIISIONIAs] OMPEACICHHYIO AeSTEIHHOCTD, WM OpPTaHU3allvs, CO3JaHHasl Ha TEPPUTOPUHU
Poccuiickoit ®@enpepanui  U3rotoBuTeNeM (MpPOAABIOM), B TOM UHCJIE€ HWHOCTPaHHBIM
U3TOTOBUTEJIEM (MHOCTPAHHBIM IIPOJIABIIOM), BBIMOJHSIOIIAE OMNpPEICICHHbIE (YHKIUU Ha
OCHOBaHUU JIOTOBOpPA C M3rOTOBHUTENEM (MPOJABIOM) M YIOJTHOMOYECHHBIE UM Ha MPUHSATHE U
YAOBIJIETBOPEHUE TpeOOBaHWU MOTPEOUTENICH B OTHOIIEHWH TOBapa HEHAJJICKAIEro KauecTBa,
a1n00 MHAMBHUIYAIbHBIN MpeaIpUHUMATENb, 3apEerUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi
Oenepai,  BBITIONHSIONMN  ONpe/ielieHHble (QYHKIMM HAa OCHOBAaHWUHM  JIOTOBOpa C
U3roToBUTENEM (TIPOAABIIOM), B TOM YHCIE C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
OPOJABIIOM), U YIOJHOMOYEHHBIH WM Ha TPUHATHE U YJOBJICTBOPEHHE TpeOOBaHUMI
noTpeduTesneil B OTHOLIEHUH TOBapa HEHAJIEkKAIIETO KauecTBa;

(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alus HE3aBUCHMO OT OpraHU3allMOHHO-TPAaBOBOM (opMbl WK
WHIMBUIy AJIbHBIN MPEANPUHUMATEND, OCYIIECTBISIONINE UMIIOPT TOBApA JUISl €T0 MOCIEAYOIIeH
peanuzauuu Ha Tepputopun Poccuiickoit @enepanumu.

(a63am BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'masa 1. OBIIUE ITOJIOKEHUSA
Cratps 1. [IpaBoBoe peryanpoBaHue OTHOLICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeduTeeit

1. OTHomIeHUsT B OONACTH 3alIUTHI MPaB MOTpeOUTENel perynupyrorcs [ pakaaHCKuM
kojekcoM Poccuiickoit denepanun, HaCTOSAIUM 3aKOHOM, APYTHUMH (deaepalbHBIMA 3aKOHAMHU
(manmee - 3aKOHBI) W TPUHUMAEMBIMH B COOTBETCTBUM C HUMU HWHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamMu Poccuiickoit dexneparumn.

(. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenscTBO Poccuiickoii deneparuu He BIpaBe mopydaTh (enepaibHbIM OpraHam
UCTIOTHUTENILHOM BIIACTU MPUHUMATh aKThI, COJIEPKAIIFEe HOPMBI O 3alIUTE MMPaB MOTPEOUTECH.

[TpaBurenscTBO Poccuiickoit denepanuu BrpaBe M3aBaTh I MOTPEOUTENS U MPOAABIA
(M3rOTOBHTENS, HCIOJHUTENS, YIOJTHOMOYEHHON OpraHu3alud WIH  yIOJTHOMOYEHHOTO
WMHAMBHUIYaIbHOTO NMpEeANpPUHUMATENIS, UMIIOpPTEpa) MpaBuiia, 00si3aTeNIbHbIE IPU 3aKJIIOUYEHUU U
UCTIONTHEHUM  NYOJIMYHBIX  JOTOBOPOB  (IOTOBOPOB  PO3HUYHOM  KYIUIM-TIPOJAXKH,
SHEPTrOCHA0XKEHUS, JOTOBOPOB O BBIMOJHEHUU PabOT U 00 OKa3aHUU YCIIyT).

(a63am BBenen denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)



VYnonnomouenusiii [IpaButensctBoM Poccuiickoit ®enepauuu ¢enepaibHblii  Oprax
WCIIOJIHUTEJIbHOM BJIACTH BIPAaBe YCTAaHABIMBATh IIpaBWia OPraHU3alMu JIEATEIbHOCTH [0
POJakKe TOBAPOB (BBITTOJIHEHUIO PA0OT, OKA3aHUIO YCIIYT) TOTPEOUTEISIM.

(ab3am BBeneH deaepanbHbIM 3akoHOM OT 25.11.2006 N 193-D3, B pen. deaepaibHOro 3akoHa
ot 23.07.2008 N 160-D3)

Cratps 2. MexnyHapoanble 1oroBopsl Poccuiickoit ®enepanun

Ecan mexaynapoaseiM 1orosopoM Poccuiickoit @enepanyy yCTaHOBJIEHBI UHBIE NTPaBUiIa
0 3alluTe NpaB MoTpeOuTeneil, yeM Te, KOTOpble IMPEeIyCMOTPEHbI HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS IPABUIIA MEKTyHAPOJHOTO JOrOBOPA.

Cratbs 3. [IpaBo moTpebuTeNeil Ha MPOCBEIIeHUE B 00JIaCTH 3alIUTHI MPaB MOTPEOUTEINEH

[IpaBo moTpeOuTeneii Ha TpPOCBENICHHE B OONACTH 3allUTHI TIPaB MOTpeOUTENEH
o0ecrieunBaeTcsl MOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOIUX TPEOOBAaHHM B rOCyAapCTBEHHBIE
oOpa3oBaTelbHBIE CTaHIAPTHl U 00IIe00pa3oBaTeNbHbBIE M MPO(ECCHOHAIBHBIE MPOTPAMMEI, a
TaKXe IOCPEJCTBOM OpraHM3aLlMU CUCTeMbl MH(pOpMauuu norpeduteneil o0 WX mpaBax U o
HGO6XOI[I/IMI)IX I[GI\/'ICTBI/HIX 110 3allIUTC OTUX IIPaB.

Cratps 4. KauecTBo TOBapa (padoThl, yCIyTrH)

1. Ilponasen (ucnonHUTENb) 0053aH MepenaTb NOTPEOUTENIO TOBap (BBIIOJHUTL paboTy,
0Ka3aTh yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCYTCTBMHU B JIOTOBOpE YCJIOBHM O KadyecTBE ToBapa (paboThl, yCIyTH) MPOAABEI]
(ucmonHUTENb) 00s3aH TepenaTh MOTPeOUTeN0 ToBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEeOOBAaHUSAM W TPUTOAHBIA Ui IeneH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO UCTIOIB3YETCH.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mnpomaBen (MCHOMHUTENh) TPH  3aKIIOYEHWW JIOTOBOpa OBUI  TIOCTABJICH
noTpeOuTeNeM B HM3BECTHOCTh O KOHKPETHBIX IIENsAX NPHOOpeTeHHs ToBapa (BBIOJHEHHUS
paboThl, OKa3aHUs YCIyTH), MpoAaBell (MCIOJHUTENb) 00s3aH MepenaTh MOTPEOUTENI0 TOBap
(BBIOJHUTH PabOTY, OKa3aTh yCIyTy), IPUTOJHBINA AJIsl UCTIOIB30BAaHUS B COOTBETCTBHHU C 3TUMHU
LEJSIMH.

4. Tlpu mpomaxke ToBapa mo oOpa3ily W (WJIHM) OMMCAHUIO TMPOJAaBell O0s3aH Iepenarhb
MOTPEeOUTEIIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIN) OTIHMCAHUIO.

5. Ecau 3akoHamMH WJIM B YCTaHOBJIEHHOM MMM TOPSJIKE MPETyCMOTPEHbI 00s3aTelbHbIe
TpeboBaHusi K ToBapy (pabote, ycmyre), mpojaBen (MCHOJHUTENIh) O0O0S3aH TIepenaTh
noTpeOUTEN0 TOBAap (BBINOJHUTH PabOTy, OKa3aThb YCIOYTy), COOTBETCTBYIOIIUI ATUM
TpeOOBAHUSIM.

(. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratest 5. IlpaBa U 00SI3aHHOCTHM H3TOTOBUTENS (WMCIIONHUTENS, MPOJABIA) B 00JIACTH
YCTAHOBJICHHUS CPOKa CITY>KOBI, CpPOKa TOJTHOCTH TOBapa (paboThl), a TaK)Ke TapaHTUHHOTO CpOKa
Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpeaHa3HaYeHHBIH ISl JTUTEIILHOTO UCTIOIh30BaHUS, H3TOTOBUTEIh
(MCTIONTHUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYXOBI - TEpHOJ, B TEUCHHE KOTOPOTO
U3TOTOBUTENH  (MCIONHUTENb) 00s3yeTcss o0ecrmeunBaTh IMOTPEOUTENNI0O  BO3MOXHOCTH
HCIIOJIb30BaHuUs ToBapa (paboThl) MO Ha3HAUEHHUIO U HECTH OTBETCTBEHHOCTH 3@ CYILECTBEHHbBIE
HEJ0CTaTKU Ha OCHOBaHMHM ITyHKTa 6 cTatby 19 u nmyHkTa 6 crarbu 29 HacTosALIEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



2. W3roToBuTeNb (MCMOTHUTENH) 0053aH YCTaHABIMBATH CPOK CIYyX OBl TOBapa (paboThI)
JUTATEIBHOTO TIOJB30BaHMS, B TOM YHCJIE KOMIUIGKTYIOUIMX W3JCIUi (JeTaneid, y3JoB,
arperaToB), KOTOPbIC 0 WCTEUYEHUH OIPEICIIEHHOTO MEPHO/a MOTYT MPEACTABIAThH OMaCHOCTD
JUTS )KU3HH, 370POBbS OTPEOUTENS, IPUUMHSATE BPEJ] €r0 HMYIIECTBY MM OKpPY KaloIeH cpee.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyx0bl TOBapa (pabOThl) MOXKET MCUHCIATHCS E€IUHHMLIAMU BPEMEHH, a TaKxkKe
WHBIMU €IUHUIIAMH M3MEpEHUs (KHJIOMETpaMH, METPaMU M MPOYNMH CIMHHULAMH H3MEpPEHHS
ucxozs u3 GyHKIIMOHATIHLHOTO HA3HAYEHHS ToBapa (pe3yibTaTa paboThl)).

(B pen. PenepanbHoro 3akoxa ot 17.12.1999 N 212-03)

O mnopsiake yCTaHOBIEHHS CPOKOB TOJHOCTH Ha TOBaphl, MEPEYUCIICHHbIE B ITyHKTE
YEeTBEPTOM CTAaThbU 5 JAHHOTO JOKYMEHTa, B CBS3HM C TpeboBaHMsMHU DepepanbHOro 3aKOHA OT
27.12.2002 N 184-®3 "O TeXHHMYECKOM pEryiIupoBaHMH" cM. MHChbMO PocmorpebHam3opa ot

07.03.2006 N 0100/2473-06-32.

4. Ha npoaykThl nmuTaHus, nap@roMepHO-KOCMETHYECKHE TOBapbl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHU M WHBIE TMOJOOHBIE TOBApHI (pabOThI) M3TOTOBUTENb (HUCIIOJHUTEND) O05S3aH
YCTaHABIIMBATh CPOK T'OAHOCTH - MEPUOJ, MO UCTEUEHUU KOTOPOro ToBap (paboTa) cuuTaercs
HEMPUTOTHBIM JIJIsI UCTIOJI30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlponmaxa TOoBapa (BBIMOJIHEHHE paOOTHI) MO HCTEYCHHWU YCTAHOBIECHHOTO CpOKa
TOJHOCTH, a TaK)Ke ToBapa (BBIOIHEHHE pabOTHI), HA KOTOPBINA JTOJHKEH OBITh YCTaHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTaHOBJICH, 3aIlpeIlaeTcsl.

(B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

6. U3rotoBuTensb (MCHOMHUTENH) BIIpaBe YCTaHABIMBATh Ha TOBAp (paboOTy) rapaHTHIHBIN
CPOK - TMEPHOJ, B TCUCHUE KOTOPOro B ciiydyae oOHapykeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (UCHOJHHUTENh),  MpOJaBell,  YIOJHOMOYEHHAas  OpraHu3amus  HId
YIOJTHOMOYECHHBI WHIWBUAYAIBHBIA TPEANPUHIMATENIb, UMIIOPTEP OOS3aHBI yIOBICTBOPUTH
TpeOOBaHUs MOTPEOUTEINS, yCTAaHOBIEHHbIE cTaThaMu 18 u 29 HacTos1ero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WsroroButenp BOpaBe NPUHATH 00A3aTENBCTBO B OTHOIIEHMHM HEIOCTATKOB TOBapa,
OOHapy’>KEHHBIX IO HMCTEYCHWH YCTAaHOBJICHHOTO WM TapaHTUHHOTO CpOKa (JIOTOIHUTEIHFHOE
00513aTeILCTBO).

(a63arn BBenieH DenepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

Copep:xaHue OMOTHUTEIHLHOTO 00s3aTENIbCTBA W3TOTOBUTENSI, CPOK JIEHCTBUS TaKOTO
00s3aTeNIbCTBA W TOPSAIOK OCYIIECTBICHHS TOTPEOUTENIEM IpaB IO TAKOMY O00S3aTEIbCTBY
OTIPECIISAIOTCS U3TOTOBUTEIIEM.

(a63arn BBenieH DenepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBer BIpaBe yCTAaHOBUTH HA TOBAp TapaHTUWHBIA CPOK, €CIIM OH HE YCTaHOBICH
W3TOTOBHUTEIIEM.

[IponaBerny BmpaBe MPHUHATH OO0S3aTENBCTBO B OTHOIIEHWH HEIOCTaTKOB TOBapa,
OOHApyKEHHBIX TI0 WCTEYCHWH TapaHTHHHOTO CpPOKa, YCTAHOBJICHHOTO W3TOTOBHTEIEM
(momoTHATENTbHOE 00S13aTENBCTRO).

ConepxaHuie JOMOJHUTEIBHOTO O0s3aTENBCTBA MPOAABIA, CPOK JEHCTBHS TaKOTO
00s13aTeNbCTBA U TOPSAOK OCYIIECTBICHUS MOTPEOUTENIeM IMpaB IO TaKOMYy O00s3aTENbCTBY
OTIPENIENISAIOTCS JOTOBOPOM MEXY OTPEOUTENIEM U TIPOIABIIOM.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MUzroroButenb (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTaTKH TOBapa,
oOHapy>KEHHbIC B T€UECHUE CPOKa JEHCTBUS AOMOIHUTENBHOTO 00s3aTeNIbCTBA, B COOTBETCTBUU C
ab3a1eM BTOPHIM IyHKTa 6 cTtaThu 18 HacTosmiero 3akoHa, a mociie OKOHYaHUs CpOKa JACHCTBUS
JOTIOTHUTEIHHOTO 00513aTENbCTBA - B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 Hacrosmero 3akoHa.
(. 8 BBennen denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)




Cratpss 6. OOs3aHHOCTH H3TOTOBUTENSI OOECHEUNUTh BO3MOXXHOCTH PEMOHTa U
TEXHHYECKOTO 00CITy)KUBaHHUS TOBapa

NzroroButenb 00s13aH 00ECHeUnTh BO3MOKHOCTH HCIIOJIB30BAHMS TOBapa B TEUEHHE €ro
cpoka CiyKObl. [l 9TOM 1eaM W3rOTOBUTENHh OOECIEUYMBACT PEMOHT U TEXHUYECKOE
oOciy>KUBaHUE TOBapa, a TaKKe BBIMYCK U MOCTaBKY B TOPTOBbIE W PEMOHTHBIE OpPTaHU3AIUU B
HEOOXOJUMBIX JIJII PEMOHTA U TEXHUYECKOTO OOCITYKHBaHUS 00hEME M aCCOPTUMEHTE 3aITaCHBIX
yacTeil B TEUEHHE CPOKa MPOM3BOJACTBA TOBapa U MOCIE CHATHUS €r0 C MPOU3BOJACTBA B TEUCHUE
CpOKa CITy’KOBI TOBapa, a MPU OTCYTCTBUHU TAKOTO CPOKA B TCUCHHUE JCCATH JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEIIO.

Cratbs 7. IIpaBo motpeburens Ha 0e30MacHOCTb TOBapa (paboThl, YCIyTH)

1. Tlorpebutenr MMeeT MpaBO Ha TO, 4YTOOBI ToBap (paborta, yciayra) mpu OOBIYHBIX
YCIIOBHSIX €r0 MCIOJIb30BAHMUS, XPAaHEHHUSI, TPAHCIIOPTHPOBKH M YTHIIM3AaLUU OBbLT Oe30maceH Juist
KHM3HH, 3I0pOBbsl TIOTPEOUTENS, OKPY KAIOIIEH CPebl, a TAK)KE HE MPUUUHSI BPEI UMYIIECTBY
norpeburens. TpebGoBaHHs, KOTOpPBIE TOJHKHBI OOeCTieYMBaTh 0€30MacHOCTh TOoBapa (padoThI,
YCIIYTH) JUISl )KU3HH M 37I0POBBSI IOTPEOUTENS, OKPYIKAIOLIEH CPEIbl, a TAKXKe MPEJ0TBpAILCHNE
NPUYMHEHUS Bpe/la MMYIIECTBY TMOTPEOHTENs, SBIAIOTCS O0S3aTEIBHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJI B YCTaHOBJICHHOM MM TIOPSIZIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsrotoButens (MUCIOMHUTENH) 00513aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHUE YCTAHOBIIEHHOTO CPOKa CITYXObI MJIH CPOKa TOJHOCTH TOBapa (paboThl).

Eciu B CcOOTBETCTBMM ¢ MYHKTOM 1 cTarbu 5 HacTosmiero 3aKoHa H3TOTOBUTENb
(McTIONTHUTENb) HE YCTAHOBWUJI Ha ToBap (paboTy) Cpok ciyXObl, OH 00s13aH 00EeCHeYnuTh
0e30MmacHOCTh TOBapa (paboThl) B TEUYEHHE NECSATH JIET CO JHSA Mepenadd ToBapa (paboTh)
HOTPEOHUTEITIO.

Bpen, mpudMHEHHBIH KW3HH, 3/[0POBBI0 WM HWMYIIECTBY IIOTPEOUTENS BCIIEICTBUE
HeoOecrieueHus: 6e30macHOCTH ToBapa (paboThl), MOUIEKUT BO3MEIIEHUIO B COOTBETCTBUU CO
cTathber 14 HacTosmero 3akoHa.

3. Ecnu nns ©6e30macHOCTH MCMOJBb30BaHUS TOBapa (paboThl, YCIYTH), €ro XpaHEHHs,
TPAHCTIOPTUPOBKH M YTHIM3AIMA HEOOXOIMMO COOJIIOJaTh CrHeluaibHble TpaBuia (paiee -
NpaBuiIa), U3TOTOBUTENb (MCIIOJHUTENb) 00s3aH yKas3aTh 3TH IpaBHJa B COMPOBOIUTEILHOU
JIOKyMEHTaIlMK Ha ToBap (paboTy, yCiayry), Ha STUKETKE, MApKUPOBKON MJIM MHBIM CIIOCOOOM, a
npoiaBel (MCIOJHUTEINb) 00513aH JIOBECTH 3T NMPaBUJIA 10 CBEICHHS OTPEOUTES.

ITo Bompocy, kacaromeMycsi mpuMeHeHus ab3ama 2 myHkTa 4, cM. mucbMo ['occranmapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecom nHa ToBapsl (palOOThl, YCIyTrH) 3aKOHOM WM B YCTAHOBJICHHOM WM TOPSIJIKE
YCTaHOBJIEHBI 00s3aTeNbHbIE TpeOOBaHUs, obOecreunBarolMe MX O0e30MacHOCTb JJS JKU3HH,
3I0pOBbsl MOTPEOUTENA, OKpY’KAloUle cpeapl U MPEeAOTBpallleHue NPUYMHEHHUS Bpenaa
UMYLIECTBY HOTPEOHUTENs,, COOTBETCTBHE TOBAapoB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHMUAM
HOJUJIEKUT 00sI3aTEIbHOMY MOATBEPKACHUIO B MOPSAIKE, IPETyCMOTPEHHOM 3aKOHOM M MHBIMU
IPaBOBBIMHU aKTaMH.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs npopaaxa ToBapa (BbIIOJHEHHE paOOThl, OKa3aHUE yCIYTH), B TOM 4YHUCIIe
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 nHpopmaiuu 00 00s13aTeIbHOM MOATBEPKACHUN €TI0
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B IIyHKTE 1 HacTosel cTaTbH.

(m. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBIEHO, YTO MpH COONIOJICHHM MOTPEOUTENEeM YCTAHOBJIEHHBIX MpPaBUII
UCIIOJIb30BaHUs, XpPAaHEHHs WM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUYUHSET UM MOKET
OPUYMHUTL BpEeZ JKU3HHU, 3/I0pOBbI0 M HUMYLIECTBY IOTpeOUTENs, OKpy’Karolel cpene,
U3rOTOBUTENb (UCHOJIHUTENb, MpOJAaBel]) OO0sf3aH HE3aMEUIMTEIbHO MPUOCTAHOBUTH €ro



NPOM3BOJICTBO (pealM3anunio) A0 YCTpaHEHHs INPUYMH Bpela, a B HEOOXOAWMBIX CITydasx
MPUHATH MEPBI TI0 U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeOuTeNs (moTpedureneii).

Ecmu mpuuuHBl Bpeaa yCTpaHUTh HEBO3MOXHO, W3TOTOBHTENH (HMCIIONHHUTENH) O0sS3aH
CHATH TakoW ToBap (paboTy, yciyry) ¢ mpou3BoACTBa. IIpu HEBBIMOIHEHUH H3TOTOBHUTEIEM
(McrioTHHUTENEM) 3TOW 005S3aHHOCTH YNOJTHOMOYECHHBIN (hefepalbHbId OpTaH HCIIOITHUTEIHHON
BJIACTH IO KOHTPOJIIO (HaA30py) B OOJIACTH 3allUTHI MIPaB MOTpedUTeNel NPUHUMAET MEphl 1O
OT3BIBY TaKOro ToBapa (paboTbl, YCIyrH) ¢ BHYTPEHHETO PHIHKA W (WJIM) OT MOTPEOUTENs WIH
notpebuTesnei B mopsijike, ycTaHOBJICHHOM 3aKoHo1aTenbcTBOM Poccuiickoit deneparyu.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

VYObITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboOThl, YCIyTH),
HOJUIEKAT BO3MEILEHUIO U3rOTOBUTEIEM (UCIIOJIHUTENIEM) B IIOJTHOM 00beMe.

6. YTparun cuiy. - ®enepanbusliii 3akoH o1 21.12.2004 N 171-D3.

Crates 8. IlIpaBo morpeOutens Ha uHbOpMaAIUI0O 00 U3rOTOBUTENE (HCIIOIHUTEINE,
MPOJIABIIC) U O TOBapax (paboTax, yciyrax)

1. TloTpeburens BmpaBe MOTPEOOBATH IMPENOCTABICHUS HEOOXOAMMOW M JOCTOBEPHOM
uHpopManuu 00 U3roToBUTENE (MCIOIHUTENE, IPOJABIIE), PEKUME €ro paboThl U pealn3yeMbIX
UM TOBapax (paborax, yciyrax).

2. Yka3aHHas B NyHKTe | HacTtosmied craTbu MH(pOpMAlMs B HAMVIAJHOW U JOCTYIHOMH
dbopMe 10BOAUTCS A0 CBEACHMS MOTpeOUTENEH NpU 3aKJIFOUEHUH JI0TOBOPOB KYIUIU-IIPOJAKU U
JIOTOBOPOB O BBIMOJIHEHUH paboT (OKa3aHUM YCIYr) CIOCOOAMU, MPUHATHIMH B OTAEIBHBIX
cdepax oOcTyKMBaHHSA NOTpeOUTENEH, Ha PyCCKOM SI3bIKE, a JOMOIHUTEIBHO, 0 YCMOTPEHHIO
U3rOTOBUTEINS (MCIIOIHUTENS, IPO/IaBLa), Ha TOCYJapCTBEHHBIX sI3bIKaxX cyOBeKkTOB Poccuiickoi
®denepanyy U poAHBIX sI3bIKax HapoaoB Poccuiickoit @enepanum.

Cratps 9. Undopmanus 00 U3roToBuTeNe (UCIIOTHUTENE, TPOIABIIE)

1. M3roroBurend (UCIOJHUTENb, MPOJABEI]) 005S3aH JOBECTH IO CBEACHUS MOTPEOHTEN
dbupMeHHOE HaWMEHOBaHHWE (HAWMMEHOBAHHME) CBOCHM OpraHM3allid, MECTO €€ HaXOXKICHUS
(ampec) u pexum ee padboThl. [Iponaser (MCIOIHUTEINB) pa3MeIIaeT YKa3aHHYy0 HH(POpMAIIHIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTenb (MCTIONHUTEND, IPO/IABEILl) - HHANBUAYATbHBIN MPEeNPUHUMATEND - JOKEH
MPEIOCTaBUTh MOTPEOUTEN0 HHPOPMALIMIO O TOCYJAPCTBEHHOW PETUCTpAl U HAMMEHOBAHUU
3apErUCTPUPOBABIIETO €TO OpraHa.

2. Ecnmu Bu [eATENBHOCTH, OCYIIECTBISEMBI HM3TOTOBHTENEM  (HMCIOIHUTEIIEM,
IPOAABIOM), TOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) HCIOJHUTENIb HMEET TOCYJapCTBEHHYIO
AKKpEIUTAINIO, N0 CBEACHUS MOTPeOUTeNs MO/DKHA OBITh JoBeneHa WHGOpMaIus O BHIE
JESATeTLHOCTH HW3TOTOBHUTENS (MCIIOMHUTEINS, MPOJABIA), HOMEpPE JUIECH3MH W (WJIM) HOMEpE
CBUJICTENLCTBA O TOCYJIAPCTBEHHON aKKpPEAMTALMU, CPOKAX JCHCTBHS yKa3aHHBIX JIHIICH3UH U
(W) CBHIIETENBCTBA, a TaKke WH(pOpMaIus 00 opraHe, BBIIABIIEM YKa3aHHBIC JUIECH3UIO U
(MTM) CBHIETENBCTBO.

(m. 2 B pen. DeaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npearycMOTpeHHass MyHKTaMu | ¥ 2 HACTOAIIEH CTaThd, JOJDKHA OBITh
JIOBEJIeHa JI0 CBEACHMSI OTpeOuTeNnel TakKe MpU OCYIIECTBICHUH TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITy’)KMBAaHHS MOTPEOUTENEH BO BPEMEHHBIX IMOMEIICHUSX, HAa IpMapKax, C JIOTKOB U B
OpYTUX CIydasx, €CJIM TOProBjs, OBITOBOE U HHbIE BHUIbI OOCTY>KUBaHUS TMOTpeOuTENeH
OCYIIECTBIISIOTCS BHE MTOCTOSSHHOTO MECTa HaX0XKICHHUS IPOAaBIa (MCIIOIHUTEINS).

Cratps 10. Madopmarus o ToBapax (paborax, yciayrax)



1. WsroroBurtenb (MCHOJIHHUTENb, MPOAABEN) OOS3aH CBOEBPEMEHHO IPEIOCTABIATH
noTpedUuTento HEOOXOAUMYI0O U JOCTOBEpHYIO MH(pOpMAIUIio 0 ToBapax (paboTax, ychmyrax),
00eCTIeYNBAIOIIYI0 BO3MOXKHOCTh WX MPaBHIBHOTO BBIOOpa. Ilo OTHenbHBIM BHAAaM TOBapOB
(pabot, yciyr) TmepeueHb U crmocoObl  JoBeAeHHS UHGOpManUd A0 HOTpedUTens
ycraHaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepannm.

2. Wndopmanus o ToBapax (pabortax, ychmyrax) B 00s3aTeIbHOM TMOpSIKE AOKHA
COJePXKATh:

HalMEHOBAHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaniii O TEXHUYECKOM PETYJIMPOBAHMH M  CBUJETEILCTBYIOIIEE 00
00513aTeIbHOM MOJTBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZeHHsI 00 OCHOBHBIX MOTPEOUTENTHCKUX CBOMCTBaX TOBAapoB (pabor, ycnyr), B
OTHOIICHWH TIPOXYKTOB TIMTAaHUS CBEJICHHA O CcOCTaBe (B TOM 4HCIE HAaUMEHOBaHHE
UCIIOJIb30BaHHBIX B IPOLIECCE M3TOTOBJIEHUS NPOAYKTOB MUTAHMUS MUILEBBIX J00aBOK,
OMOJIOTMYECKH AaKTHBHBIX J100aBOK, HWH(OpPMAanus O HAIMYAA B TPOAYKTaX MUTAHUSA
KOMIIOHEHTOB, MOJYYEHHbIX C IPUMEHEHHEM T'eHHO-UHXEHEPHO-MOAU(PULINPOBAHHBIX
OpPraHW3MOB, B CIlydae, €CJIH COJEp)KaHHE YKa3aHHBIX OPTraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBiseT OoJiee IeBATH JIECATHIX MPOLEHTA), MUILEBOM LEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUSIX
NPUMEHEHUS ¥ XPAaHEHHS TPOTYyKTOB MHUTAHUs, O CIOCO0aX M3rOTOBJICHHS TOTOBBIX OO, Bece
(oObeme), 1aTe U MecTe U3TOTOBICHUS U YIMAKOBKH (pachacoBKH) MPOIYKTOB MUTAHMUS, a TAKKe
CBEJICHUS O NMPOTUBOIIOKA3aHUAX JUIS X MPUMEHEHUS TIPU OTIENbHBIX 3a0oneBanusx. [lepedeHp
TOBapoB (padoT, yciyr), uH(OpMAIHs O KOTOPBIX J0JDKHA COAEP)KAaTh MPOTHBONOKA3aHUS IS
UX TPUMEHEHHUS TPU OTHENBHBIX 3a0osieBaHUsX, yTBepxkaaercs [IpaBurensctBom Poccuiickoit
denepaunu;

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsIX M YCJIOBUS IpUOOpETeHHs TOBapoB (padoT, yciyr), B TOM 4YHCIE MpU
NpPEJOCTaBICHUH KpEeAuTa pasMep KpeauTa, MOJHYI0 CyMMy, TOJJIKAIIYI0 BBIIJaTe
noTpeduTeseM, 1 rpaduK MOTalieHUs TOW CyMMBI;

(B pen. @eaepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nmpaBujia ¥ ycioBUS A(PPEKTHBHOTO W OE30MacHOTO HCIIONIB30BaHUS TOBAapoOB (pador,
yeayr);

nHpopmaro 00 sHepreTUdeckoil A((PEKTHBHOCTH TOBAPOB, B OTHOIIECHUU KOTOPBIX
TpeOOBaHUE O HATTMYUHU TaKOW MH(OPMAIH OIPEEIIEHO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
00 sHEeprocOepekKeHNH 1 O TTOBBIIICHUH YHEPTeTHUECKO d(PPEeKTUBHOCTH;

(a63am BBenien denepanbHbiM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIyOBbl WM CPOK TOAHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBHH C
HACTOSIIIMM 3aKOHOM, a TaKKe CBEICHUS O HEOOXOAMMBIX MACUCTBUAX MOTpPeOUTENs IO
UCTEUCHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX IOCIEACTBUSX IPHU HEBBIIOJHEHUH TaKUX
NecTBUM, ecii TOBaphl (paboThl) MO UCTEUYCHUH YKa3aHHBIX CPOKOB IMPEICTABISIOT OMACHOCTb
JUIs KW3HH, 3/10pOBbS M HMMYIIECTBA IOTPEOUTENE WIM CTAHOBATCS HENPHUTOJHBIMU JUIS
UCIIOJIb30BaHUS 110 Ha3HAYCHHUIO;

aapec (MeCTO HaxoXJeHus), (UpPMEHHOE HAaUMEHOBAaHHE (HAMMEHOBAHHWE) WU3TOTOBUTEIIS
(ucnonmHMTENSI, TMPOJABIA), YHOJHOMOYCHHOM  OpraHu3aldil WIA  YIOJHOMOYEHHOTO
WHIMBUAYAJIBHOTO MIPEAIPUHUMATENS, UMIIOPTEPA;

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nH(popmarro 006 0053aTeTbHOM TOATBEPKACHIUN COOTBETCTBUS TOBAapoB (paboT, yciyr),

YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
MH(POPMALIMIO O MPABUIIAX MPOJIAXKHU TOBAPOB (BBIMOIHEHUS PA0OT, OKA3aHUS YCIIYT);



yKa3aHHE Ha KOHKPETHOE JIMII0, KOTOPOE OYJET BBIMOIHITH paboTy (OKa3bIBaTh yCIYyTy), U
UHGOPMAIIUIO O HEM, €CJIA ATO UMEET 3HAUCHHUE, UCXO/IA U3 XapaKTepa padoThl (YCIyTH);

(a63ar BBenieH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha WCMONb30BaHHEe (OHOTpaMM TMPU OKa3aHUM Pa3BICKATEIBHBIX YCIYT
UCTIOJTHUTEIISIMU MY3bIKQIbHBIX TIPOU3BEICHHA.

(ab3an BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecmu nprobperaemMsriii motpeduTeseM ToBap ObUT B YHOTPEOJICHUH WIIM B HEM YCTPAHSIICS
HEJOCTaTOK (HEAOCTaTKH), MOTPEOUTEIN0 JOMKHA OBITh MTPelocTaBlieHa HHPopMaIus 00 3TOM.

3. Wudopmanus, mpemxycCMOTPEHHAs ITYHKTOM 2 HACTOSIIEH CTaThH, IOBOIUTCS JI0
CBeJICHHsI TOTpeOuTeneil B TEXHUYECKOW JOKyMEHTAIlMH, MpHiaraeMoid K ToBapam (pabotam,
ycIlyram), Ha ATHUKETKaxX, MApKUPOBKOM MIIM WHBIM CIOCOOOM, MPHHATHIM JUTSI OTACIHHBIX BHJIOB
ToBapoB (pabot, ycmyr). Muadopmamus o0 o00s3aTeNbHOM MOATBEPKACHUN COOTBETCTBUSA
TOBApOB MPEICTABISETCS B MOPSIKE U CIIOCOOAMH, KOTOPbIE YCTaHOBIICHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepanud 0 TEXHUYECKOM PETYIMPOBAHHM, U BKIIOYAaET B ce0s CBEACHHS O
HOMEpE MOKYMEHTA, MOJTBEPXKIAIOMIETO TAaKOe COOTBETCTBHE, O CpPOKE €ro IeHCTBHA U 00
OpTraHM3aIliH, €ro BbIIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar yrpaTuin cuiy. - @enepanbHbli 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pesxxum paboTsl poaaBiia (MCIIOTHUTES)

1. Pexxum paboThl rOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3aIUil TOPTOBIIH, OBITOBOTO
U WHBIX BUJIOB OOCITYKMBaHHS MOTPEOWTENICH yCTAHABIMBACTCS 10 PEIICHUI0 COOTBETCTBECHHO
OpPraHOB HCIIOJIHUTEIILHOW BJIACTH CYyOBEeKTOB Poccwuiickoii denepand U OpraHoB MECTHOTO
caMOyTIpaBJICHUS.

2. PexxuMm paboThl OpraHu3aiuii, OCYIIECTBISIONINX JCSITEIbHOCTh B Cepax TOProBoro,
OBITOBOTO U MHBIX BHJIOB 0OCTY>KUBaHUS MOTPEOUTENEH U HE YKa3aHHBIX B MyHKTE | HacTosIIen
CTaThH, a TAK)KEC WHANBUAYAIBHBIX TPEANPHHAMATEICH YCTaHABIMBACTCS HMUA CAMOCTOSITEITLHO.

3. Pexxum paboThl mponaBlia (MCIIOJHUTENS) AOBOAWTCSA JO CBEICHHUs MOTpeOuTenei u
JIOJDKEH COOTBETCTBOBAThH YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCTIOTHUTEISI, TTPOJIABIIA) 32 HEHAIJIEKAIITYIO
uHpOpMaIHIo 0 ToBape (pabdote, ycimyre)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu motpebutenio He mMpeocTaBieHa BO3MOXHOCTh HE3aMEUIUTEIbHO MOMYUUTh MpU
3aKJIIOYEHHUU JI0TOBOpa MH(popManuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npoJiaBna (MCIOJHUTENS) BO3MENICHHS yOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIIOYEHHs JIOTOBOPA, a €CIHM JOTOBOP 3aKJIIOYEH, B Pa3yMHBI CPOK OTKa3aTbCcs OT €ro
UCIIOJTHEHUSI U TMOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMBbI M BO3MEILIEHUS IPYTrHX
yOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3ze OT UCMOTHEHHUS I0OTOBOpa MOTPEOUTENs 00s3aH BO3BPATUTh TOBAp (pe3ysbTaT
paboThI, YCIYTH, €CJIU 3TO BO3MOYKHO TI0 UX XapaKTepy) MpoAaBity (MCIIOTHUTEIIO).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponasen (MCHOJHUTEND), HE MPEJOCTABUBIINI MOKYNATEN0 MOJHOM M JIOCTOBEPHOU
uHpopmaruu o ToBape (padbote, yciyre), HeCeT OTBETCTBEHHOCTh, TPETYCMOTPEHHYIO ITyHKTAMU
1 - 4 crateu 18 wim myHkroMm 1 crathu 29 HacTosIIero 3akoHa, 3a HEJOCTAaTKH ToBapa (padoThl,
yCIIyTH), BO3HUKIIIKE IOCIIE €ro Mepeaud MOTPEeOUTENIO BCIEICTBUE OTCYTCTBHSI Y HETO TaKou
UH(pOpMaLIUY.

(m. 2 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)



3. Ilpu npuyMHEHUW Bpena >KU3HU, 3JOPOBBI0 U UMYIIECTBY MOTPEOUTENS BCIEICTBHE
HENPEJOCTABICHUSI €My MOJHOW W JOCTOBEepHOW uHpopManuu o ToBape (pabote, yciyre)
NOoTpeOUTEh BIIpaBe MOTPEOOBAaTh BO3MEIICHHUSI TAKOTO Bpela B MOPSAKE, MPEIyCMOTPEHHOM
ctatheil 14 HacTosimero 3akoHa, B TOM YHCJIE MOJHOTO BO3MEIEHHUSI YOBITKOB, MPHUUYUHEHHBIX
MIPUPOTHBIM 00BEKTaM, HAXOSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUN) TIOTPEOUTEISI.

(m. 3 BBeneH DPenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

4. Tlpu paccMoTpeHUn TPeOOBAHHI MOTPEOUTENS O BO3MEIIEHUN YOBITKOB, TPUYMHEHHBIX
HEJOCTOBEPHOM WM HEJOCTAaTOYHO TMOJHOM wuH(opmanueir o ToBape (pabote, yciyre),
HEOOXOAMMO HCXOIUTh W3 TPEAMNOIOXKEHHS 00 OTCYTCTBUM Y TOTPEOUTENs CIEelraIbHbIX
MO3HAHMI O CBOMCTBAX M XapaKTePUCTUKAX ToBapa (paboThl, yCIYTH).

(B pen. ®exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Cratpst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJHUTEINS, MPOJIAaBLA, YIOJHOMOYEHHON
OpraHu3alii WK YIOJHOMOYEHHOTO HWHIMBHUAYaJIbHOIO IpealpUHUMATENs], UMIIOpTepa) 3a
HapyIIeHHEe paB MoTpeOuTeNeH
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue TmpaB MOTpeOUTENed U3rOTOBUTENb (UCHOIHHUTENb, MPOJABEIL,
YIOJTHOMOYCHHAS OpPTaHHW3aIUs WU YIOJHOMOYCHHBIH HHIWBUIYAITBHBIA TPEIITPHHUMATEb,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecniu ©HOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKH, IPUUYUHEHHBIE TOTPEOUTENIO, MOATIEKAT
BO3MEUICHUIO B IIOJIHOM CyMMe CBE€pX HEYCTOMKHM (II€HH), YCTAaHOBJIEHHON 3aKOHOM WU
JIOTOBOPOM.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycTOWKH (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS
(McTioNIHUTENS, TPOJAaBIA, YMNOJHOMOYEHHYIO  OpTraHM3alUi0 WIH  yHIOJTHOMOYEHHOTO
WHAMBUYAIbHOTO MPEIIpPUHUMATENS, UMIIOpTEpa) OT HCIOJHEHUS BO3JOXKEHHBIX Ha HEro
00513aTeNIbCTB B HAType MepeJl HOTPeOUTEIeM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroButenb (UCHOTHUTENb, MPOJABEI, YIOJIHOMOUYEHHAS OpTaHHW3aIUs WIH
YIOJHOMOYEHHBI HMHIUBUAYaJIbHBIA MpeaIpUHUMATENb, HUMIIOPTEP) OCBOOOXKAAETCA OT
OTBETCTBEHHOCTH 32 HEHCIOJIHEHHE O0S3aTeNbCTB WM 32 HEHAJIeXkallee WCIIOTHCHNE
0053aTeNbCTB, €CJIM JIOKAXeT, YTO HEUCIIOJIHEHHE OoO0sA3aTeNbCTB WM HMX HEHaJuIexallee
WCTIOJTHEHUE MPOU30IUIO BCICACTBUE HETPEOTOIMMOM CHUIIBI, a TaKKe MO WHBIM OCHOBAaHUSM,
MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTpeduTeNss 00 yriaTe HEYCTOHWKH (IIEHH), TMPEITyCMOTPEHHONW 3aKOHOM
WIA JIOTOBOPOM, TMOMJICKAT YAOBIECTBOPEHUIO H3TOTOBUTENEM (MCIOIHUTENIEM, MPOAABIIOM,
YIOJTHOMOYEHHOMN opranuzaruei WK YIOJTHOMOYEHHBIM WHAUBHUIYaIbHBIM
peIIpUHUMATEIEM, UMIIOPTEPOM) B TOOPOBOIHLHOM TOPSIIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu yoBIETBOPEHUH CYIOM TPeOOBaHUM MOTPEOUTENIS, YCTAHOBICEHHBIX 3aKOHOM, CY/I
B3bICKMBAET C W3TOTOBUTENS (MCIOJHUTENS, MPOJAaBIa, YIMNOJIHOMOYEHHOW OpraHU3allud HId
YHIOJTHOMOYEHHOTO WHAMBHIYAIILHOTO TpPEINPUHUMATENS, MMIIOpPTEpa) 3a HECOONIO/ICHHE B
JTOOpOBOJIBHOM TIOPSJIKE yAOBIETBOPEHUS TpeOoBaHWW moTpedutens 1mrTpad B pasmepe
MSATBACCST MPOLIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B TOJIb3Y MOTPEOHUTETIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asgBieHweM B 3alIUTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECCTBEHHBIC
00beIMHEHUS TIOTPEOUTENEH (MX aCCOLMAIIMH, COIO3bI) MM OPTaHbl MECTHOTO CaMOYTIPABIICHHUS,
MATBACCIT  TPOIEHTOB CYMMBI  B3BICKAHHOTO ITpada TMEepeurclsiorcs  yKa3aHHBIM
00bEeTMHEHUSIM (MX aCCOIMAITUSIM, COF03aM) UJTH OpraHaM.



Koncynbrantllntoc: npumeyanue.
O BO3MeIIeHNHU Bpea, IPUYUHEHHOTO BCIISICTBUE HEAOCTATKOB TOBAPOB, pabOT WK YCIyT
cM. Taxoke naparpad 3 rmasel 59 'K PO.

Cratps 14. MMymiecTBeHHass OTBETCTBEHHOCTb 3a BpEHd, NPUYMHEHHBIM BCIEICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIYTH)

1. Bpen, mpuuuHEHHBIH >XKU3HHU, 30POBBI0 WM HMYILIECTBY NOTpPEOUTENs] BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJUICKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIIECHUS BpeAa, IPUUMHEHHOTO BCIEICTBHE HEIOCTaTKOB TOBAapa
(paboThl, yCIIyTH), TIPU3HAETCS 3a JIFOOBIM IMOTEPIEBIIMM HE3aBHCHUMO OT TOT'O, COCTOSUT OH B
JIOTOBOPHBIX OTHOIICHUSX C MPOJABIOM (MCIIOJTHUTEIIEM) HITU HET.

3. Bpen, NpuYMHEHHBIH >KU3HU, 3J0POBBIO0 WM HMMYIIECTBY MOTPEOUTENSI, MOJJIEKUT
BO3MEUICHHIO, €CIM BpeJ MPUYMHEH B TEUEHUE YCTAaHOBIEHHOTO CpOKa CIYXObI HIIM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecnu wa ToBap (pe3ynbTar pabOTBI) MOMKEH OBITh YCTAaHOBJIEH B COOTBETCTBHH C
nyHKTaMu 2, 4 CTaThbW 5 HACTOSIIETO 3aKOHAa CPOK CIIY>KOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JTHUOO0 MOTpeOUTENt0 He ObliIa MpeAoCTaBIeHa MOJHAs M JOCTOBEpHAs WH(pOpMalus
O CpOKE CIIy>)KOBl MJIM CpPOKE TOMHOCTH, JHOO TOTpeOHTenh He ObUI MPOWH(POPMHUPOBAH O
HEOOXOJUMBIX JEUCTBUAX MO HCTEYCHHU CPOKA CIY>KOBI MM CPOKAa TOAHOCTH M BO3MOXKHBIX
MOCJIEICTBHSIX TP HEBBIMIOJIHEHUH YKa3aHHBIX JEHCTBUH, MO0 ToBap (pe3ysibTaT pabOThI) MO
UCTEUYCHUU 3THUX CPOKOB MPEJICTaBISET OMACHOCThH IS JKU3HU U 3J0POBbS, Bpel MOJJICKUT
BO3MEIIEHUIO HE3aBHUCUMO OT BPEMEHH €T0 IPUIHMHEHUSI.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecoim B cooTrBercTBUM € TyHKTOM | cTaThu S5 HacTOsIIEro 3akoHA H3TOTOBUTEIH
(MCTIONHUTENb) HE YCTAHOBHJI Ha TOBap (paboTy) CPoK CIIyKObI, Bpe.l MOANIEKHUT BO3MEIICHUIO B
Cllydae €ro IpUYMHEHUS B TEYEHHE JECSITH JIeT cO JAHS Mepedadyd ToBapa (paboThl)
NOTPEOUTENIO, a €CNIM JIeHb Mepeladll YCTAHOBUTh HEBO3MOXKHO, C JIaThl U3TOTOBIIEHUS TOBapa
(OKOHYAHMS BBIIOJHEHUS paOOTHI).

Bpen, mnpuuMHEHHBIM BCIEACTBHE HENOCTATKOB TOBapa, IMOMJIEKHT BO3MEIICHUIO
NPO/IaBLIOM WJIM M3TOTOBHUTEIIEM TOBapa Mo BEIOOPY IMOTEPIIEBIIETO.

Bpen, mnpuunHEHHBIH BCIEICTBHE HEIOCTATKOB pPaOOThl WM YCIYTH, MOAJEKHUT
BO3MEULICHUIO UCTIOTHUTEIIEM.

4. VzrotoBuTenb (MCIOTHUTENb) HECET OTBETCTBEHHOCTDh 3a BpEJ, MPUUMHEHHBIN >KU3HH,
3M0pPOBBIO WM HMMYIIECTBY MOTPEOMTENsT B CBSI3M C HCIOJNB30BAaHHEM MAaTEepHAIIOB,
000py0BaHUs, UHCTPYMEHTOB U HMHBIX CPEACTB, HEOOXOJUMBIX NJsi MPOM3BOACTBA TOBApOB
(BBITIOJTHEHUST Pa0OT, OKa3aHMS YCIYT), HE3aBHCUMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIE CBOMCTBA HIIU HET.

5. WzrotoBuTenb (MCIOJHUTENH, MPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH
JMOKa)XeT, 4YTO Bped TMPUYMHEH BCIEACTBHE HEMPEOJOTUMOM CHUJIBl WM  HapyIIeHUs
NOTPEOUTENIeM YCTAHOBJICHHBIX IPABWJI HCIIOJNB30BAHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIyTH).

Koncynbrantllntoc: npumeuanue.
O KOMIIEHCALMU MOPAJILHOTO Bpeaa cM. Takxke naparpad 4 rimassl 59 'K PO.

Cratpsa 15. KoMneHcanusi MOpallbHOTO Bpea

MopainpHblil Bpes, IPUUUHEHHBIH MOTPEOUTENIO BCIEACTBUE HAPYLIEHUs M3TOTOBUTENIEM
(McrioTHHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM OpraHu3alueil WiId YIOJIHOMOYEHHBIM
UHMBUAYAIbHBIM MpEANPUHUMATENIEM, UMIIOPTEPOM) NpaB MOTPEOUTENs, MPELyCMOTPEHHbBIX
3aKOHaMU M IIpaBOBbIMM akTamu Poccuiickoii @exepanuu, peryJUpyrolMMUA OTHOIICHHS B



00J1acTH 3alUThl MpPaB MOTpeOUTENCH, MOMICKUT KOMIICHCAIIMU TMPUYUHUTEIEM Bpeaa Mpu

HAJIMYUU €ro BUHBL. Pa3Mep KOMIIEHCAllUM MOPAJBbHOTO BpeAa OMpeensercs CyIoM U He

3aBUCHUT OT pa3Mepa BO3MEIICHUSI UMYIIIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
Kommnencamusi MopanbHOTO Bpella OCYIIECTBIACTCS HE3aBHCUMO OT BO3MEIICHHS

UMYIIIECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTPeOUTEIeM YOBITKOB.

Cratbs 16. HeneiicTBUTEIBHOCTD YCIOBUH TOTOBOPA, YIIEMIISIOIIMX MTpaBa MOTpeOuTeNs

1. YcnoBus noroBopa, yHmeMISIOLINE IpaBa MOTPEOUTENs 0 CPAaBHEHUIO C NpPaBUIIAMHU,
YCTAHOBJICHHBIMM 3aKOHAaMM WJIM HHBIMH IIPaBOBBIMM akTaMu Poccuiickoii ®Penepanuu B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEACHCTBUTEIbHBIMHU.

Ecnmu B pesynbraTe MCHOJIHEHHUS JOTOBOpA, YIIEMIISIONMIETO ITpaBa IMOTPEOUTENS, Y HEro
BO3HHKJIM YOBITKH, OHM MOJJIEKAT BO3MELIEHUIO U3TOTOBUTEEM (MCIIOIHUTENIEM, IPOIaBLIOM) B
IIOJTHOM 00beMe.

2. 3ampemaercs O0O0YCIOBIMBAaTH NPUOOpETEHHE OJHMX TOBapoB (pabot, yciyr)
00s3aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBApOB (paboT, ycayr). YOBITKM, HPUYMHEHHbBIE
NOTPeOUTENIO BCIEACTBUE HAPYIIEHH €ro IpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (paboT, yciyr),
BO3MEUIAIOTCS MPO/IaBLIOM (MCIIOJIHUTENIEM) B IIOJTHOM 00bEME.

3ampemaercs  oOyclIOBIMBAaTh  yJOBJIETBOpEHHE  TpeOoBaHUIl  moTpeduTenei,
NPEIbABISEMBIX B TCUCHHE TaPAaHTHIHOTO CPOKa, YCIOBHSIMH, HE CBSI3AHHBIMH C HEOCTaTKAMU
TOBapoB (padoT, yciyr).

(a63arn BBenieH denepanbHbM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. Ilponamer (MCHOJHUTENb) HE BIpaBe O€3 COrNacusi MOTPEOUTEN BBIOIHATD
JIOTIOJTHUTEIBHBIE Pa0OTHI, yCIYTH 3a Tuiaty. [loTpeduTens BpaBe 0TKA3aThCsl OT OIUIATHI TAKUX
pabot (ycnmyr), a eciu OHHM OIUIaYeHbl, MOTPEOUTENb BIpaBe MOTPEOOBATH OT MPOJAABIA
(ucnoHHTENST) BO3BpATa YIUIAYCHHOW CyMMBI.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 17. CyneOnas 3ammra rnpaB norpeourenei

1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBIISICTCS CYIOM.

2. Wcku o 3amuTe mpaB moTpeduTeneii MoryT ObITh IPEIbSIBICHBI 110 BEIOOPY HCTIA B CY]T
0 MECTY:

HAXOXJCHHUS OpTraHu3alld, a €CIU  OTBETUYUKOM  SIBJIISICTCS  HMHIUBUIYaIbHBIN
MpeIIPUHUMATEND, - €r0 )KUTEIbCTBA;

KUTEIHCTBA WIN TPEObIBAaHUS HCTIIA;

3aKJIIOUEHUS WM UCTIOJTHEHUS I0T0BOPA.

Ecnu nck k opraHu3anuy BEITEKAET U3 ACITEILHOCTH e¢ (uiIraa Win MPeICTaBUTENbCTBRA,
OH MOKET OBITh IPEBSIBIICH B Cy/ [0 MECTY HAXOXKJICHUS ee (pumana uin rnpeacTaBUuTeIbCTBa.
(1. 2 B pea. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. Ilotpebutenn 1o wuCKaM, CBA3aHHBIM C HapylIeHHMEM UX TMpaB, a Takke
YIOJTHOMOYEHHBIN (henepanbHblii OpTaH HMCIOTHUTEIBHOW BJIACTU 1O KOHTPOJIO (HAI30py) B
obyacTi 3amUTBl TpaB MOTpeduTeneld (ero TEeppUTOPHAIBHBIC OpraHbl), a Tak)Ke WHbBIC
denepanbHble OpPraHbl UCTIOTHUTEIHLHON BIACTH, OCYIIECTBISIONME (DYHKIIMHA IO KOHTPOIO U
HAJ30py B 00JIaCTH 3aIUTHI MPaB MOTpeOUTENCH W 0€30MacHOCTH TOBapoB (paboT, yciyr) (ux
TEPPUTOPUAIBHBIE OPTaHbl), OPTaHbl MECTHOTO CAMOYTPABJICHHsI, OOIIECTBEHHBIE 00BETUHEHUS
noTpeduTenei (X accoIraIuu, COI3bl) M0 UCKaM, MPEAbIBISIEMbIM B HHTEpECaX MOTPEOUTEIS,
TpYyNIbl TOTpeOUTENeH, HEONpPEIeIIEHHOIO Kpyra MmoTpeOuTeneii, ocBOOOXKAA0TCA OT YIUIATHI
roCyapCTBEHHOM MOILJIMHBI B COOTBETCTBHUM C 3aKOHOAATenbCcTBOM Poccuiickoin deneparuu o
Hayiorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 02.11.2004 N 127-D3)



I'nasa I1. 3AIIUTA IIPAB TIOTPEBUTEJIEHN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJISAM

Cratps 18. IIpaBa motpedurens nmpu oOHapy>KEHUH B TOBApE HEAOCTATKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IlorpeOutens B ciaydae OOHapyKEHUs B TOBAape HEIOCTATKOB, €CIM OHM HE OBLIM
OTOBOPEHBI MTPOAABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOM e MapKu (3TUX K€ MOJIeTH U (WIN) apTUKYa);

noTpeOoBaTh 3aMEHbl Ha TAaKOW >K€ TOBAap JPyrol Mapku (MOJIENH, apTUKyJa) C
COOTBETCTBYIOIUM M€pEepacueToM MOKYITHOH LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS TIOKYITHOH [IEHBI;

noTpedoBaTh He3aMeAIUTEIBHOIO OE3BO3ME3IHOTO YCTPAHEHUsI HEJOCTaTKOB TOBapa WU
BO3MEILEHHSI PACXO0JI0B HA MX MCIIPABIICHUE MTOTPEONTENIEM HITH TPETHUM JIUIIOM;

OTKa3aTbCsi OT WCIOJHEHHUS JOroBopa KyIUIM-IPOAaKH M IMOTpedoBaTh BO3BpaTa
yIUTa4eHHOU 3a ToBap cyMMBI. [lo TpeboBaHMIO MpoaBIa U 32 €ro CYET MOTPEOUTENh JTOJDKECH
BO3BPATUTH TOBAp C HEJOCTATKAMHU.

IIpu »TOM moTpeOuTenp BHOpaBe NOTPEOOBATH TAKXKE MOJTHOIO BO3MEIIEHHUS YOBITKOB,
OPUYMHEHHBIX €My BCJIEJACTBHE MPOAAXH TOBapa HEHaJUIeXkKallero KadyecTBa. Y OBITKU
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM Ui yJOBJICTBOPCHHUS
COOTBETCTBYIOIUX TPeOOBaHUI MOTPEOUTEIS.

B oTHOImEHNN TEXHUYECKH CIIO)KHOTO TOBapa MOTPEOUTENh B Cilydae OOHAPYKECHUS B HEM
HEJIOCTaTKOB BIpPaBE OTKA3aThCsl OT MCIIOJHEHMs J0roBOpa KYIJIU-NPOAAXKU U MOTpeOOoBaTh
BO3BpaTa YIUIAY€HHOHN 3a TaKOW TOBAap CYyMMBI JIMOO MPEIbSIBUTH TPEOOBAHUE O €ro 3aMeHe Ha
TOBap 3TOW k€ MapKu (MOJEeNH, apTHKYyJa) WM Ha Takoil »e ToBap Ipyroil Mapku (Mozenu,
apTUKYJIa) C COOTBETCTBYIOLIMM II€pPEepacyeToOM MOKYIHOH IIEHbI B TeUEHHUE MATHAALATH JHEH CO
JHSL TIepejadyn NoTpeOUTeNto Takoro ToBapa. Ilo ncreueHnn 3Toro cpoka ykazaHHble TPEOOBaHMS
HOJUIeXKAT YIOBJICTBOPEHUIO B OJTHOM U3 CIICAYIOIINX CIy4YaeB:

oOHapy’KeHHEe CYIECTBEHHOIO HEI0CTaTKa TOBapa;

HapyIllIeHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAaHCHHMS HEIOCTATKOB
TOBapa;

HEBO3MOXKHOCTh HCIIOJIB30BAHUS TOBAapa B TEUCHHME KaXJOTO Iojia TApaHTUHHOTO CpOKa B
COBOKYNHOCTH OoJjiee 4YeM TpUILATh JHEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHBIX HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOKHBIX TOBAapoB yTBepxknaercs [IpaButenbctBom Poccuiickoit
denepauuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIC B IyHKTE | HACTOSAIIEH CTaTbU, MPEABABISAIOTCS IOTPEOUTEIEM
pojaBlLly JUOO YHNOJIHOMOYEHHOH OpraHM3alldy WINM YIOJHOMOUYEHHOMY WHAMBHUIYaJIbHOMY
peaNpPUHUMATEITIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburens BIpaBe MpeabsIBUTH TPEOOBaHMS, YKa3aHHbIE B ab3alax BTOPOM U IISATOM
nyHkTa | Hacrosimed cTaThbd, M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud HId
YIOJHOMOYEHHOMY MHIUBHyalbHOMY MPEIINPUHUMATENIO0, UMIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsBieHus 3TUX TpeOOBaHUN MOTPEOUTENb BIPABE BO3BPATUTH U3TOTOBUTEIIO
WINM UMIIOPTEPY TOBAp HEHAAJIEKAIIEro KauecTBa U MOTpeOOBaTh BO3BpATa yIJIAaUEHHON 33 HEro
CYMMBI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
4. Ytpatun cuiy. - @enepanbubiii 3aKoH o1 25.10.2007 N 234-D3.



5. OtcyTrcTBUE y MOTpEOUTENST KACCOBOTO WMJIM TOBAapHOIO YeKa JHMO0 MHOTO JTIOKYMEHTa,
YAOCTOBEpAOMUX (DAKT U yCIIOBUS MOKYIIKH TOBapa, HE SIBISIETCS OCHOBAHHMEM Ui OTKa3a B
YAOBJIETBOPEHUH €ro TPeOOBaHUIA.

[IponaBery (M3roTOBUTENB), YHNOTHOMOYECHHAs OpTraHU3AlMs WIM YIOJIHOMOYEHHBIN
WHIMBUIYAIBHBIN TIPEIIPHHUMATEIh, WUMIIOPTEp OOS3aHBI MPHUHATH TOBAP HEHAICKAIIETO
KauyecTBa y MOTpeOUTENs U B cllydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpebutens BIpaBe y4acTBOBaTh B IIPOBEPKE KauecTBa TOBapa
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyvae cmopa o0 mpuuMHaX BO3HUKHOBEHMSI HEIOCTATKOB TOBapa IpOJaBeLl
(M3rOTOBHTENH), YIOJIHOMOUYEHHAs OpraHU3alus WU YHIOJTHOMOYECHHBIH WHANBUAYATbHbBIN
IpeIpUHUMATENb, UMIIOPTEP 00s3aHbI IPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM cueT. DKcrepTus3a
TOBapa MPOBOJUTCS B CPOKH, yCTaHOBJIEHHBbIE cTraTbsiMu 20, 21 n 22 HacTosAmero 3akoHa AJis
YIOBJIIETBOPEHHSI COOTBETCTBYIOIIMX TpeboBaHmii morpedurens. Ilorpedurens Brpase
MPUCYTCTBOBATh MPHU TMPOBEIECHUU OHKCIEPTU3bl TOBapa M B CiIy4ae HECOrJacusi C ee
pe3ynbTaTaMu OCIIOPUTH 3aKJIFOUEHUE TAKOW IKCIIEPTU3BI B Cy1€0HOM MOPSIKE.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare sKkcrepTH3bl TOBapa YCTaHOBJIEHO, YTO €ro HEJOCTAaTKU BO3HUKIIU
BCJIE/ICTBUE OOCTOSATENBCTB, 32 KOTOPbIE HE OTBEYAEeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTENH
00s3aH  BO3MECTUTh NpPOAABLy (M3rOTOBUTENIO), YIOJIHOMOUYEHHOM OpraHu3aluu WId
YIOOJTHOMOYEHHOMY  WHIUBUAYaJlbHOMY MPEANPUHUMATENI0, HMIIOPTEPY pPacXolbl  Ha
IIPOBEJICHUE JKCIEPTU3bl, & TAK)XKE CBSI3aHHBIE C €€ IPOBEIECHUEM PACXOJbl HA XpaHEHHE U
TPAHCTIOPTUPOBKY TOBapa
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBen (M3roTOBUTENB), YIMOJHOMOYCHHAS OpPraHU3AIUsl WA YIOJTHOMOYEHHBIH
WHAMBHUIYaIbHBIN TpeIIpUHUMATEIb, UMIIOPTEP OTBEUYAET 32 HEAOCTAaTKU TOBapa, HAa KOTOPBIN
HE YCTAHOBJCH TapaHTHUHBIA CPOK, €CIM TOTPeOUTENh MOKAKET, YTO OHH BO3HUKIU 10
nepesayy ToBapa MOTPEOUTENIO WIH M0 MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHun TOBapa, Ha KOTOpPBIA YCTAaHOBJIEH TapaHTUMHBIM CpOK, MPOJABeI]
(M3rOTOBHTENH), YIOJIHOMOUYEHHAsI OpraHU3allds WM YIOJHOMOYCHHBIH WHINBUAYaTbHBIN
OpeapuHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJAOCTAaTKU TOBapa, €CIM HE JIOKaXeT, YTO OHU
BOZHUKIIM TIOCTE TepeAadyd ToBapa MNOTPEOUTENI0 BCIEICTBUE HAPYIICHUS MOTpeOUTEeM
MPaBUJI UCIOJB30BaHUS, XPAaHEHUS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUN TPEThUX JUI| WIH
HEIPEOJ0IUMON CHUIIBIL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

7. JoctaBka KpymnmHOrabapuTHOTO TOBapa W TOBapa BecOoM OoJiee MATU KUIOTPaMMOB IS
PEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMHU M 3a
cyeT mpoAaBla (M3rOTOBUTENS, YIOJTHOMOUYEHHOM OpraHu3alud WM YHOJHOMOYEHHOIO
WHAVBUIYAIBHOTO TMpPEANPUHUMATENS, HUMIOpTEpa). B cilydae HEUCIONHEHUs JaHHOU
00s3aHHOCTH, a TaKXe TMpPU OTCYTCTBHM TMpOJaBLa (M3TOTOBHUTENS, YIOJIHOMOYEHHON
OpraHM3aliil WM YHOJTHOMOYEHHOTO WHAWBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEpa) B
MECTe HaxXOXJCHHUS NOTpeOuTenss JocTaBka U (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBIATLCA moTpeduTeneM. [Ipm >TOM mpomaBen (M3TOTOBHUTENb, YIOJTHOMOUYCHHAS
OpraHu3alys WiIK yHIOJIHOMOYEHHBIM MHAMBHUIYaAIbHBIN MpeanpuHUMATEIh, UMIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBS3aHHBIC C JOCTAaBKOW W (WMJIM) BO3BPATOM YyKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratpsa 19. Cpoku npenbsBieHUs OTpeduTeneM TpeOOBaHHU B OTHOUICHUN HEJOCTAaTKOB
TOBapa



1. [loTpebuTens BrnpaBe NpeAbSIBUTH MPELYCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOoBaHUS K  MpojaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHu3alud  WIU
YHOOJTHOMOYEHHOMY HWHAMBHIyaJIbHOMY MpPEINPUHUMATENI0, HWMIIOPTEPY) B OTHOIICHUU
HEJ0CTaTKOB TOBapa, €CIM OHM OOHApy’>KeHbl B TEUEHHWE TapaHTHMMHOIO CpOKa WM CpoOKa
TOJTHOCTH.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orTHOmeHuM TOBapoB, Ha KOTOpbIE TapaHTHUIHBIE CPOKM WJIM CPOKH TOJHOCTH HE
YCTaHOBJIEHBI, MOTPEOUTENb BIpaBe MNPEAbSIBUTH yKa3aHHblE TPeOOBAHMS, €CIU HEAOCTaTKU
TOBapOB OOHAPYKEHbI B pa3yMHBIH CpPOK, HO B Mpeaeiax JBYX JIET cO JHS Mepenadyd Hux
NOTPEOUTEIIO, €ClU O0Jiee JUIUTEIbHbIE CPOKU HE YCTAaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNapanTuiiHblil CPOK TOBApPA, a TAKXKE CPOK €ro CIy>KObl UCUUCIIAETCS CO THS Nepetadyu
TOBapa MOTPEOUTENIO, €CITU HMHOE HE MPeIyCMOTpPeHO aoroBopoM. Ecnm neHs mnepemauu
YCTaHOBUTbH HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO JHS U3TOTOBJIEHUS TOBApa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jly1s ce30HHBIX TOBapoB (00YBH, OACKIbl U MPOUYUX) ITH CPOKU UCUUCISIOTCS C MOMEHTA
HAaCTYIUIEHUS] COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOrO ONpeeisieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepanuu UCXOAs U3 KIMMaTUYECKUX YCIOBUMN
MeCTa HaXOXKJEHHS MOTPEOUTENEH.

[Ipu mpomake ToBapoB MO oOpaslam, MO IOYTE, a TaKKe B CIIydasx, €CIM MOMEHT
3aKJIIOYEHUs JIOTOBOpA KYIUIM-TIPOJaKM M MOMEHT Tepefadyd ToBapa IMOTPEeOUTEN0 He
COBIMAJIAIOT, ITH CPOKH UCUUCIISIFOTCS CO JAHSI TOCTaBKHU ToBapa norpedurento. Ecinu notpedurens
JIMIIEH BO3MOYKHOCTH HCIIOIB30BaTh TOBAP BCIEICTBUE OOCTOSITEIHCTB, 3aBUCALINX OT MPOJIaBIIa
(B 4aCTHOCTH, TOBAap HYXIAeTCs B CHEIHMAJIbHON YCTaHOBKE, IMOAKIIOYCHUN WK COOpKEe, B HEM
UMEIOTCS. HEJOCTAaTKH), TapaHTUHHBIA CPOK HE TEeUeT A0 YCTpPaHEHUs MPOJABIOM TaKHX
o0cTosATeNbCTB. ECIM 1IeHb OCTaBKH, YCTAHOBKH, MOAKIIOYEHHS, COOPKH TOBapa, yCTpaHEHUs
3aBUCSIIUX OT TMPOJAaBLIa OOCTOATEIbCTB, BCIEICTBUE KOTOPHIX MOTPEOUTENb HE MOMKET
MCIIOJIB30BaTh TOBAP IO HAa3HAYEHMIO, ONPENEIUTh HEBO3MOXHO, 3TH CPOKH HCUUCISIFOTCS CO
JIHS 3aKJIF0YEHUS JOTOBOPA KYIUTH-ITPOJAXKH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckmnroueH. - denepanbhbpiii 3ak0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OINpPEAEAETCS NMEPUOJOM, MCUUCISIEMBIM CO JHS HU3TOTOBIEHUS
TOBapa, B T€YEHUE KOTOPOrO OH IPHUrOJICH K HMCIOJIb30BAHUIO, WIM JATOM, A0 HACTYIUICHHS
KOTOpOW TOBap MPUr0JIeH K UCIIOJIb30BAHUIO.

[IpoaomKUTENEHOCTh CpPOKAa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTeIbHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apanTuiiHble CPOKM MOIYT YCTAQHABIMBATbCS HAa KOMIUIEKTYIOIIME W3AEIUS U
COCTaBHbIE YAaCTH OCHOBHOI'O TOBapa. l'apaHTUIHBIE CPOKM Ha KOMIUIEKTYIOIIUE H3JAENIus U
COCTAaBHBIC YACTH HMCUMCISAIOTCS B TOM K€ IOPSAKE, YTO U FapaHTUHHBIM CPOK Ha OCHOBHOU
TOBAap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3AEIUSA U COCTaBHBIE YaCTU TOBApa CUUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE M3JIEJIHUE, €CJIM MHOE HE YCTAHOBIIEHO JIOTOBOPOM.
B cnyuae, ecau Ha KOMIUIEKTYIOLIEE MW3JAEIME M COCTAaBHYIO 4YacTb TOBapa B JIOTOBOpE
YCTAHOBJIEH TapaHTHIHBIN CPOK MEHBIIECH MPOJOJLKUTEIBHOCTH, Y€M TapaHTHHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, MOTPEOUTENb BIpaBe MPEAbIBUTh TPEOOBAHNUS, CBA3aHHBIE C HEAOCTAaTKAMU
KOMIUIEKTYIOIIEr0 M3/ENus M COCTaBHOM YacTH ToBapa, NMPU HUX OOHApPYKEHUU B TEUECHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE M3/EIIUE, €CIIU MHOE HE NIPELYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmn Ha KOMIUIEKTYyIOIIEE M3/elIMe YCTAaHOBJIEH TapaHTHHHBIA CpOK  OoJblueit

MPOJIOJDKUTEITLHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, IMOTpPeOUTENh BIIpaBe



IpEeIbsIBUTh TPEOOBAHMSA B OTHOILIEHHWM HEJOCTATKOB TOBAapa MPHU YCJIOBHUH, YTO HEAOCTAaTKU
KOMIUIEKTYIOIETO HW3Jeiusl OOHapyeHbl B TEUEHHE TapaHTHMHOTO CpOKa Ha 3TO U3JENHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH cCTaThe, JOBOASATCS IO CBEACHUSA MOTPEOUTENs B
UHPOPMALIMU O TOBape, MPEAOCTABISEMONH MOTPEOUTENI0 B COOTBETCTBUM cO craTheid 10
HACTOSIIIET0 3aKOHa.

5. B ciydasix, korjaa npeayCcMOTPEHHBIN TOrOBOPOM TapAHTUHHBIA CPOK COCTABIISIET MEHEE
IBYX JIET W HEJAOCTaTKW TOBapa OOHApy>XEHbI MOTPEOUTENEM MO HCTEUECHUH TapaHTHIHOTO
CpOKa, HO B TpeJeNiax JBYX JIET, MOTPEOUTENb BIIPaBe MPEIbIBUTH MPOJABIYY (M3TOTOBHUTEIIO)
TpeOoBaHUs, MpPeayCMOTpPeHHbIE cTaThel 18 HacTosmero 3akoHa, €ClIH JOKaXeT, 4YTO
HEIOCTAaTKM TOBapa BOZHUKIIM JIO €T0 Mepenadyd MOTPEOUTEIN0 WK MO MPHYUHAM, BO3HUKIINM
JI0 3TOr0 MOMEHTA.

(m. 5 BBennen denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPeOUTENb BIIpaBe
OPEIbSIBUTh U3TOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHM3allMid WU YTIOJHOMOYEHHOMY
WHAMBHUIyaIbHOMY HPEIIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE 0 O€3BO3ME3THOM YCTPAHEHUU
TaKUX HEIOCTATKOB, €CJIN JTOKAXKET, YTO OHM BO3HUKIIH JO TEpelayd TOBapa MOTPEOUTEIIO UITH
M0 MPUYMHAM, BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOoBaHHE MOXKET OBITh
IPEIbSABICHO, €CJIM HEAOCTATKU TOBapa OOHApyKEHbI 110 UCTEYEHHUH JIBYX JIET CO JIHA Mepeaadu
TOBapa MOTPEOUTENI0, B TEUEHUE YCTAHOBJICHHOTO HAa TOBAp CpPOKAa CIY>KOBI WIIM B TEUCHHUE
JIECSITH JIET CO JIHA NEepelayd ToBapa MOTPEOUTENIO B CIy4yae HEYCTAHOBJIEHUS CPOKa CIIY>KOBI.
Ecnu ykazanHoe TpeOoBaHHE HE YAOBIECTBOPEHO B TEUEHHE IBAAIATA THEH CO THS €ro
NpeIbSBICHUS TOTpPEOUTENIeM WM OOHApY)KEHHBII WM HEJOCTAaTOK TOBapa SIBISETCA
HEYCTPaHUMBIM, TOTPEOUTETh TIO CBOEMY BBIOOPY BIpaBe TMPEABIBUTH H3TOTOBUTEIIO
(YnoJIHOMOYEHHOM OpraHu3anuu WIH YIOJHOMOYEHHOMY UHAUBUIYaTbHOMY
OpeINPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAyCMOTPEHHBIE MyHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAP M3TOTOBUTEINO (YIOJTHOMOYCHHON OpraHU3aIiy WIIN
YIOJTHOMOYEHHOMY HWHJAMBHUIyalIbHOMY TMpPEANpUHUMATENI0, HUMIOPTepy) M MOTpedoBaTh
BO3BpaTa yIUIAYEHHOW JEHEKHOU CYMMBI.

(m. 6 B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst  20. VYcrpaHeHWe  HEJIOCTAaTKOB  TOBapa  M3rOTOBHTENEM  (MPOAABIIOM,
YIOJIHOMOYEHHOU opraHu3anuei W YIOJIHOMOYEHHBIM WHUBU]TYy AIbHBIM
peIpUHUMATENIEM, UMIIOPTEPOM)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHMs HEJIOCTATKOB TOBapa HE OIpeJesieH B MHCbMEHHOH (opme
COTJIAllIEHUEM CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTPAaHEHbI U3rOTOBUTENEM (IIPOAABIIOM,
YIOJTHOMOYEHHOMN opraHusanuen W YIOJIHOMOYEHHBIM WHJUBU]Ty AIbHBIM
OpeIpUHUMATEIeM, HMIIOPTEPOM) HE3aMeIJIUTEeNbHO, TO €CTh B MHMHHUMAJbHBIA CpOK,
O00BEKTHBHO HEOOXOAMMBIA JUIsI UX YCTPAHEHHS C YYeTOM OOBIYHO NMPHUMEHSEMOro Crocoda.
Cpok ycTpaHEHUs HEIOCTAaTKOB TOBapa, ONMpEAeIsIeMblii B MUCBMEHHOU (popMe corameHueM
CTOPOH, HE MOXET MPEBBIILIATH COPOK MATH JHEM.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHHS HEJOCTATKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHU
He OyZyT yCTpaHEHBI B ONpPEAEICHHBIN COrMIallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH
CorjalieHue O HOBOM CpOKE YCTpaHEHHUS HEIOCTaTKoB, ToBapa. [Ipm 3TOM oOTCyTCTBHE
HEOOXOUMBIX JIJISl YCTPAHECHUs HEAOCTATKOB TOBapa 3alacHBIX 4acTel (Jerasneil, MaTepHuasoB),
o0opyAOBaHHsS WIM TONOOHbIE MPUYMHBI HE SBJSIOTCS OCHOBaHHEM JUISl 3aKJIIOUEHUs
COIJIAIIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CPOKa, OTpeIeIEHHOT0 COTJIAIIEHHEM CTOPOH MEPBOHAYANIBHO.

(. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)



2. B OTHONIIEHWH TOBApPOB JJIMTEIHHOTO MOJIB30BAHHUSA HM3TOTOBUTEINH, IMPOAABEIl JIMOO
YIOOJTHOMOYEHHAs OpraHu3allvs WU YMOJTHOMOYEHHBIM HHIWBUIYAIbHBIA NpeANpPUHUMATEND
00s13aHBI TIPH TIPEIBSBICHUU TOTPEOMTENeM YKa3aHHOTO TpPeOOBaHWS B TPEXJTHEBHBIH CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0 HAa TMEpPHOJ, PEMOHTa TOBap JJIUTEIHHOTO
MIOJIb30BaHMs, O0JIAZAFOIINI STUMH K€ OCHOBHBIMH ITOTPEOUTEIBCKUMHU CBOMCTBAMH, 00€CIICUnB
JIOCTaBKy 3a CBOM cyeT. [lepeueHr TOBapOB AIUTENBHOTO MOJIH30BaHUS, HA KOTOPBIE YKa3aHHOE
TpeObOBaHME HE pacmpocTpaHsieTcs, ycraHaBiuBaeTcsi [IpaButenbctBoM  Poccuiickoit
denepanuu.

(B pen. ®epepanbHbIXx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHUs] HEJJOCTATKOB TOBapa TapaHTHHHBIN CPOK HA HETO IMPOJJICBACTCS
Ha MepHO/, B TEUEHHUE KOTOPOTO TOBAP HE MCIIOJIb30BAJCS. YKa3aHHBIN MEPUOJ UCUUCISIETCS CO
THS OOpaIeHus: MmoTpeduTeNss ¢ TpeboBaHHeM 00 yCTpaHEHHHM HEJOCTAaTKOB TOBapa JIO JHS
BbIIaYd €ro IO OKOHYaHWH peMoHTa. [Ipu BbIaue TOBapa W3TOTOBUTENH (MPOMABEIl,
YIIOJTHOMOYEHHAs! OpTaHMW3alysl WU YIOJHOMOYCHHBI HHIUBUAYAIBHBINA IMpENpPUHAMATENb,
UMIOpPTEP) 00s3aH MPEIOCTaBUTh B MUCHbMEHHON (hopMe MOTpeOuTeNnto HHPOpPMAIUI0 O JaTe
oOpamieHnst morpedutens ¢ TpeboBaHMEM 00 yCTpaHEeHMH OOHApYKEHHBIX MM HEIOCTATKOB
TOBapa, O Jare Mepeiayd ToBapa MOTpeOHUTeNneM Jid YCTpaHEHHUs HEJOCTATKOB TOBapa, O Jare
YCTPaHEHHUS! HEIOCTATKOB TOBapa C HMX OIMCAaHHEM, OO0 WCIIOJNIb30BAaHHBIX 3aITaCHBIX YaCTIX
(meramsix, Marepualiax) U O JaTe BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHHH YCTPAHEHUS
HEIOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. ITpu ycTpaHEeHUH HEAOCTATKOB TOBApa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIETO U3/IEeITUS
WIM COCTaBHOW YacTH OCHOBHOTO W3JIEJHs, HA KOTOpPhIE YCTAaHOBIICHBI FapaHTUHHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIIEE M3/IENIUE MM COCTABHYIO YacTh OCHOBHOTO M3ICIHS YCTaHABIUBACTCS
TapaHTUHHBIA CPOK TOW K€ MPOAODKUTEIBHOCTH, YTO W Ha 3aMEHEHHbBIE KOMIUICKTYIOIIEe
U3/IeNTUe WIN COCTaBHYIO YaCTh OCHOBHOT'O M3JEJIH, €CIH MHOE HE MPEIYCMOTPEHO JOTOBOPOM,
U TapaHTUUHBINA CPOK MCYHCISAETCS CO THS BbIIayu MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYAHUU
pEeMOHTa.

(m. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 21. 3ameHa ToBapa HEHaJIEKAIIETO Ka4yeCcTBa

1. B cinydae oOHapykeHUS NOTpeOUTEIeM HEIOCTaTKOB TOBapa M MPEAbSBICHUS
TpeOOBaHUS O €ro 3aMeHe MpojaBel] (M3TOTOBHUTENb, YHNOJIHOMOYECHHAs OpraHM3alus WIH
YIOJTHOMOYEHHBIN WHAUBUAYAIbHBIN IMpEeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOU
TOBAap B TEUEHUE CEMH JIHEH CO JHs MpEeABABICHUS YKa3aHHOTO TpeOOBaHUsS MOTpeduTeneM, a
Ipu HEOOXOAMMOCTH JIOTIOJHUTENBHOM NPOBEPKM KadyecTBa TaKOro ToBapa MPOJaBIOM
(M3roTOBHTENEM, YMOJTHOMOYCHHONW OpraHM3aIed WM YIOJIHOMOYEHHBIM WHAWBHUIYATHHBIM
OpearpuHUMAaTeIeM, HMIOPTEpOM) - B TEUEHHE JBAALATH JHEH CO JHA MpeAbsBIICHUS
YKa3aHHOT'O TPEOOBaHMUS.

Ecnu y npoaasua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3aliy WK YIOJIHOMOYEHHOTO
WHAVBUIYAIBHOTO TMPEANPUHUMATENS, HUMIIOPTEpPa) B MOMEHT MpEAbSBICHUS TpPeOOBaHUs
OTCYTCTBYET HEOOXOTUMBINA ISl 3aMEHBI TOBap, 3aMeHa JIOJDKHA ObITh MpPOBEJIEHA B TEUEHHE
MecsiIia co AHS MPEIbSIBICHHS TAKOTO TPeOOBAHUS.

B paiionax Kpaithero CeBepa W TNpUpPaBHEHHBIX K HHM MECTHOCTSIX TpeOOBaHHUE
NOTpPEeOUTENsT O 3aMEHE TOBapa IOJICKUT YJIOBICTBOPEHUIO IO €ro 3asBICHHIO B CpPOK,
HEOOXOUMBIN 71l OYepeHON JTOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH pallOHbI, B Cllydae
OTCYTCTBHS Y NIPOJABLA (M3rOTOBUTENS, YIIOJTHOMOUYEHHOM OpraHu3aluy Wik yIOJIHOMOYEHHOIO
WHAMBUYAIbHOTO NMpEANpPUHUMATENIS, UMIIOPTEpa) HEOOXOUMOTO AJIs 3aMEHbI TOBapa Ha JIeHb
MPEIbIBICHHS YKa3aHHOTO TPEOOBAHMS.



Ecmu nns 3amensl ToBapa TpeOyercst Oojee ceMu JTHEH, 1o TpeOOBAHHIO MOTPEOUTEIS
npofaBer] (M3rOTOBUTENb JMOO YIOJTHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIN
WH/IMBUTyJTBHBIN MPEANPUHUMATEIH) B TSUCHUE TPEX JHEH CO JHS MPEIbsIBICHUS TPeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0e3BO3ME3THO TNPEJOCTABUTh MMOTPEOUTENI0 BO BpPEMEHHOE
MI0JIb30BaHUE HA MEPHUOJ 3aMEHbl TOBAp IJIUTEIBHOTO MOJb30BaHUS, 00JalalolIuil ATUMH KE
OCHOBHBIMH TOTPEOUTEIHCKUMHU CBOMCTBAMHU, OOECHEYMB €ro JOCTaBKy 3a CBOH cyer. DTO
IIPABUJIO HE PACHpPOCTPAHSAETCS Ha TOBApPbI, IEPEUEHb KOTOPHIX ONPEAEISETCS B COOTBETCTBUH C
MyHKTOM 2 ctaThu 20 HacTOsIIEro 3aKoHa.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIeKaIIETO KayecTBa JODKEH OBITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBAp, HE ObIBIIMIA B yHOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTUIHBIA CPOK HCUHCISETCS 3aHOBO CO JHS Tepeadyd ToBapa
HNOTPEOUTETIIO.

Cratps 22. Cpoku yIOBIETBOPEHUS OTACIHHBIX TPeOOBaHUI MOTPEOUTEIS
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeGoBanust moTpeOuTeNss O COpa3MEPHOM YMEHBIICHWH TIOKYITHOH IIEHBI TOBapa,
BO3MEIICHUH PAacXOIO0B Ha HCIpPABICHHE HEJIOCTATKOB TOBapa IMOTPEOHMTENEM MM TPETHUM
JIMIIOM, BO3BpaTe YIJIAY€HHOH 32 TOBap JIEHE)KHOW CYMMBI, a TaKke TpeOOBaHWE O BO3MEIICHUH
yOBITKOB, IPUYMHEHHBIX MMOTPEOUTEINIO BCICACTBHE MPOJIAXXKH TOBapa HEHAUIEKAIIETO KayecTBa
1100 TpenoCTaBlICHUS HEHAIeKallel MHpOpPMAnUu O TOBape, MOIEKAT YJOBIETBOPEHUIO
NpOJABIOM  (M3TOTOBHUTENEM, YIHOJTHOMOUYEHHOW OpraHM3alUeld WM  YIOJTHOMOYEHHBIM
WHIMBUAYAIbHBIM TPEINPUHUMATEIEM, HWMIIOPTEPOM) B TEYECHHE JECATH JHEH co JHA
IpEIBSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratps 23. OTBETCTBEHHOCTh MpOJaBLa (M3rOTOBUTENS, YIIOJHOMOUYEHHOW OpraHU3aluu
WIN YNOJIHOMOYEHHOIO WHAMBUIYaJIbHOTO MNpEANPUHUMATENS, HMIIOPTEpA) 3a MPOCPOUKY
BBITOJIHEHUSI TPEOOBAHUH MTOTPEOUTEIS
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHne npeaycMoTpeHHbIX ctathsiMu 20, 21 1 22 HacTosero 3aKkoHa CpoKoB, a
TaK)Ke 32 HEeBBITIONHEHNUE (3aICPKKY BBIIOJIHEHHUS) TPEOOBaHMS IOTPEOUTENSI O MPEIOCTABICHUN
€My Ha TIEpHOJI pEeMOHTa (3aMEHBI) AaHAJIOTHYHOTO TOBapa IpojaBelr] (M3rOTOBHUTEIb,
YIOJTHOMOYEHHAST OpPTaHHW3aIisl WU YIOJHOMOYCHHBIH WHIWBUIYAIBHBIA TPEINPUHUMATEb,
UMIIOPTEP), NOMYCTUBIIMM TakuWe HapyIIEHUs, YIUIAYMBaeT MOTPEOUTENI0 3a KaXAbIH JIeHb
IPOCPOYKU HEYCTONKY (IIEHIO) B pa3Mepe OJHOTO MPOIEHTA IIeHbI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcs, UCXOAS W3 €ro IIeHbI, CYIIECTBOBABIIEH B TOM MecTe, B
KOTOpOM TpeOoBaHUE TOTPEOUTENST JOJDKHO OBLIO OBITH  YAOBJIETBOPEHO IPOJABIIOM
(M3roTOBHTENEM, YMOJTHOMOYCHHONW OpraHM3aIMed WM YIOJIHOMOYEHHBIM WHAWBHUIYATHHBIM
OpearpuHUMAaTeIeM, HMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO  YJIOBJIETBOPEHHSI TaKOIO
TpeOOBaHUS WM B JICHb BBIHECEHUS CyIeOHOro pelieHusi, eciud TpeOoBaHUE J10OPOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cayuae HeBbImosHEHUs TpeOOBaHMI TOTPEOUTENST B CPOKH, MPETyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosimiero 3aKkoHa, MOTPEOUTENb BIpPaBEe MO CBOEMY BHIOOpPY NPEIbSIBHUTH
WHbIC TpeOOBaHMs, yCTAaHOBJICHHBIC CTaThel 18 HacTosIero 3aKoHa.



Cratpst 23.1. IlocnenctBusi HapylieHHUs TPOJABIIOM CpPOKa TEpenayd IMpeaBapUTEIHHO
OTLIAYEHHOTO TOBapa MOTPEOUTEINIO

(BBegena deaepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOAAXH, MpeIlyCMaTPUBAIOUIMA  OO0S3aHHOCTh  MOTpEOUTENs
IPEBApUTENBLHO OIUIaTUTh TOBAp, JOJKEH COJIEp)KaTh YCIOBHE O CpPOKE Iepeladd ToBapa
MOTPEOUTETTIO.

2. B cnyuae, ecnum mnponasel, NOJYYMBIIMN CyMMy MpeABapUTENIbHON OIJIaThl B
OTpENIeJICHHOM JIOTOBOPOM KYIUTH-TIPOJIAKU pa3Mepe, He UCHOIHUI 00s3aHHOCTh MO Ieperade
TOBapa TOTPEOHUTENI0 B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CpOK, IOTPEOUTENH IO CBOEMY
BBIOOPY BIIpaBe MOTPEeOOBATH:

repeaady OIIa4eHHOI0 TOBapa B yCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIpEABAPUTENBHOM OIIaThl TOBAPA, HE NMEPENAHHOTO MPOJIABLIOM.

IIpu »TOM moTpeOuTenp BOpaBe NOTPEOOBATH TAKXKE MOJTHOIO BO3MEIIEHHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEACTBHE HAPYIIEHUS YCTAHOBIEHHOIO JOTOBOPOM KYILIU-TIPOJAXKH CPOKa
nepeavyy MpeIBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3. B cimydae HapylleHMs] YCTaHOBJIEHHOI'O JOTOBOPOM KYyIUIM-IIPOAAXKU CpPOKa IMepeaadu
IPEIBAPUTENILHO OIUIAYEHHOIO TOBapa MOTPEOUTENIO MPOJABELl YIUIAUMBAET €My 3a KaXKIbId
JIeHb MIPOCPOYKH HEYCTOMKY (TMIEHH) B pa3Mepe MOJOBUHBI MPOLEHTAa CYyMMBI NpeIBapUTEIbHOM
OILIaThl TOBApA.

Heycroiika (eHu) B3bICKUBAETCs €O AHSA, KOIJa MO JIOTOBOPY KYIUIM-NIPOJAKU Nepeaaya
TOBapa TNOTPEOUTENI0 JAOKHA Obula OBITH OCYIIECTBIEHA, JO JHS TIEepeladyd ToBapa
HOTPEOUTEN0 WIM 10 JHS YIOBJIETBOPEHHUS TpeOOBaHUS MOTPeOHUTENs] O BO3BpaTe emy
NPEIBAPUTENILHO YIUIAUEHHOW UM CYMMBI.

CymMa B3BICKAHHOM NOTpeOHTENeM HEYCTOHKM (IIeHM) HE MOXKET MpPEBBILATh CYMMY
IIPEJIBAPUTEIBHOM OIUIaThI TOBApA.

4. TpebGoBanusi TOTpeOUTENST O BO3BpaTe YIUTAYEHHOW 3a TOBAP CYMMBI U O TIOJHOM
BO3MEILEHNH YOBITKOB MOAJICKAT YAOBIETBOPEHHIO MTPOAABIIOM B TEUEHHE ACCATH THEH CO JHSA
IPEIbABICHHS COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. TpeOGoBanus mOTpeOUTENs,, YCTAaHOBJICHHbIE IYHKTOM 2 HACTOSIIEH CTaThbH, He
MOJJICKAT yNOBJIECTBOPCHUIO, €CIM NPOAABEL] NOKAXET, YTO HApyLICHHE CPOKOB IepeAadu
NOTPEOUTENIO MPEBAPUTENIFHO OIUIAYEHHOTO TOBapa MPOU30IUIO BCIEACTBHE HEMPEOI0JIMMON
CHJIBI WJIM TIO BUHE NTOTPEOUTEIS.

Cratbs 24. PacdeTtsl ¢ moTpebuTteneM B ciaydae MPUOOPETEHUS UM TOBapa HEHAJJIC)KAIIETo
KauecTBa

1. Ilpu 3ameHe ToBapa HEHAMJIEKAIIETO KauecTBAa HA TOBAp JTOW ke MapKu (ITHX XKe
MozeNu U (W) apTUKyJIa) epepacyeT eHbl ToBapa HE MPOU3BOIUTCSI.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpum 3amMeHe TOBapa HEHAJICKAIIEr0 KadyecTBa Ha TaKOW K€ TOBap APYrod MapKu
(Monenu, apTHKyJia) B cliydae, €CiH IIeHa TOBapa, MOJJIeKAIIero 3aMeHe, HIDKE LIEHBI TOBapa,
MPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENh JOJIKEH JOMJIATUTh Pa3HUILY B LIEHAX; B CiIy4ae, €Cliu
[[eHa TOBapa, MOJUIeKAIIETO 3aMeHE, BBIIIE IIEHBI TOBApa, MPEIOCTABICHHOTO B3aMEH, Pa3HUIIA B
[[eHaX BblIUIauuBaeTcsi nmorpedburento. Llena ToBapa, moasexaliero 3aMeHe, OmNpeseNseTcs Ha
MOMEHT €r0 3aMEHBI, a €Cclii TpeOOBaHHE MOTPEOUTENIE HE yAOBICTBOPEHO IMPOJABIIOM, II€HA
3aMEHSEMOro TOoBapa W IIeHa IMepelaBaeéMOro B3aMEH ToBapa OMNPEICNAIOTCS Ha MOMEHT
BBIHECEHHUS CyIOM PEIICHHS O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpembsBieHUs MOTpeOHTENEM TPeOOBaHHS O COPa3MEPHOM YMEHBIICHUU

MOKYIMHOM IIeHbl TOBapa B pacyeT MPUHUMAeTcs IIeHa ToBapa Ha MOMEHT MpeabsBIICHUS



norpedburenemM TpeOOBaHUS 00 YICHKE WIIM, €CIM OHO JOOpPOBOJBHO HE YIOBIECTBOPEHO, Ha
MOMEHT BBIHECCHUS CYIOM PEIICHUS O COPa3MEPHOM YMEHBIIICHUH MOKYITHOW ICHBI.
(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KAayecTBa MOTPEOUTENh BIpaBe TpeOOBATh
BO3MEILCHMS pa3HUIBl MEXJy LIEHOM TOBapa, YCTAHOBICHHOW JOrOBOPOM, M ILIEHOU
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YJOBJIETBOPEHHUSI TaKOro TpeOOBaHWUs
WM, ecnu TpeboBaHWe IOOPOBOJILHO HE YJOBIETBOPEHO, HAa MOMEHT BBIHECEHHS CYJOM
peIeHMS.

(1. 4 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. PeaepanbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

5. B cimyuae BoO3Bpara TOBapa HEHAUICKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT,
NOTPEOUTEII0 BO3BPAIIACTCS yIUIAaYeHHAs 3a TOBap JICHE)KHAs CyMMa B pa3Mepe MOralieHHOTO
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KPEIuTa, a TAK)KEe BO3MEIIAETCs TUIaTa 3a MPEIOCTaBICHHE
KpenuTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 25. IlpaBo notpeOuTenst Ha 0OMEH ToBapa HaAJIeKallero kKayecTBa

1. IToTrpebutens BpaBe OOMEHSATH HEMPOIOBOJILCTBEHHBIM TOBAp HAJUICkKAIIETO KaduecTBa
Ha aHAJIOTHYHBIM TOBAp y MPOJaBIia, y KOTOPOrO 3TOT TOBAp OBLI MPHOOPETEH, €CIIM YKa3aHHBIN
TOBap HE Mojo1Ies o ¢popme, rabapuram, (HacoHy, paclBETKE, pa3Mepy UIU KOMILICKTAIIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpeburens mMeeT NpaBO Ha OOMEH HENPOJOBOJBLCTBEHHOIO TOBapa HaAJIEXKallero
KauecTBa B TEUCHHUE YEThIPHAIATU JHEH, HE CUMTas JHS €ro MOKYIKH.

OOMeH Henpo/I0BOJILCTBEHHOIO TOBapa HAJJIEXKalllero KadecTBa IPOBOJUTCS, €CIU
yKa3aHHbII TOBap HE ObLI B yHOTpPeOIECHUH, COXPAaHEHBI €r0 TOBAPHBIA BHI, MOTPEOUTEIHCKUE
CBOWCTBA, TNIOMOBI, (paOpUYHbBIC SPIBIKH, a TAKXKE UMEETCS TOBAPHBIA YEK MJIM KACCOBBIM UYeK
au00 WHOW TMOATBEPXKIAMOIIMK OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBUE Yy
NOTpPEeOUTENST TOBAPHOI'O YEKa MM KAaCCOBOTO YeKa JMOO WMHOrO MOATBEP)KIAIOIIETO OIUIATY
TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXHOCTH CChUIATHCS HA CBUJETEIBCKHE MTOKA3AHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenb TOBapoOB, HE MOJICKANIMX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HAcTOSILIEH
cratee, yrBepkaaercs IIpasurensctsoM Poccuiickont @enepanum.

2. B cinydae, ecnmu aHaJOTHYHBIA TOBAp OTCYTCTBYET B MPOAAXKE HA JACHL OOpaIICHHS
noTpeOUTENs K MPOJABILy, MOTPEOUTENb BIpPABE OTKAa3aThCs OT MCHOJIHEHUS OTOBOpPA KYILIH-
MpOJlaXh M TOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBap JEHEKHOW CYMMBI.
TpeboBanue morpeOuTenss O BO3BpaTe YIUIAYCHHOW 3a YKa3aHHBIM TOBAap JIEHEKHOW CYMMBI
MOJJIEXKUT YJIOBJIETBOPEHHIO B TEUEHUE TPEX AHEHN CO JHS BO3BPATA YKA3aHHOTO TOBApA.

[To cornameHuto moTpeOUTENsI ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTpPEH
IpU TOCTYIUIGHWH aHaJOTMYHOTO ToBapa B mponaxy. lIpomaser; oOs3aH He3aMeUIUTEIHHO
COOOLIUTH NOTPEOUTENIO O TTOCTYIUICHUH aHATOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpatuna cuiy. - @enepanbabiii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 26.1. JlucTaHIIMOHHBIN CITOCOO MPOIaKK TOBapa

(BBenmeHna denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJIaXU MOXKET OBITh 3aKJIIOY€H Ha OCHOBAaHUU

O3HAKOMJICHUSA HOTpC6I/ITeJ'I}I C MPCAJIOKCHHBIM MPOJAaBLIOM OIMMMCAHUCM TOBApa IMOCPCACTBOM
KaTaJIoTOB, MPOCIEKTOB, OYKJIETOB, (JOTOCHUMKOB, CPEICTB CBSI3U (TEJIEBU3MOHHOW, MMOYTOBOM,



pamvoCBsI3M M JAPYTUX) WIA WHBIMH HCKJIIOYAIOUIMMHA BO3MOKHOCTH HENOCPEICTBEHHOTO
O3HAKOMJICHUSI MOTpeduTeNs ¢ TOBapoM MO0 00Opa3loM ToBapa MPH 3aKIIOYEHUH TaKOro
JIOTOBOPA (IMCTAaHIIMOHHBIN CTIOCO0 MPOAAKH TOBapa) CIIOCO0aMHu.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBoOM [0 3aKIIOYEHHs AOTOBOpa JIOJDKHA OBITH INPENOCTaBICHA MOTPEOUTEIIO
uHbopMalusi 00 OCHOBHBIX TMOTPEOUTENBCKHX CBOWMCTBaX TOBapa, 00 anpece (mecrte
HAXOJKJCHHUS) MPOAABIIA, O MECTE U3TOTOBJICHUS TOBApa, O MOJHOM (PMPMEHHOM HAaUMECHOBAaHHU
(HaMMEHOBaHUM) MpoJiaBlia (U3TOTOBUTENA), O LIeHE U 00 yCIOBUSAX MPUOOPETEHUS TOBAPA, O €r0
JOCTaBKe, CPOKE CITY>KOBI, CPOKE TOTHOCTH U TAPAHTUHHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKe, B TEYEHHUE KOTOPOTo JEHCTBYET MPEUIOKEHUE O 3aKII0UEHUH JOrOBOpa.

3. Ilorpebutento B MOMEHT [OCTaBKM TOBapa JOJDKHA OBITh B MHCHMEHHOH (opme
npefocTaBiieHa nHpopMalMs O ToBape, MpeaycMoTpeHHas ctatbeil 10 Hacrosiero 3akoHa, a
TaKXKe TMPEAyCMOTPEHHAs MyHKTOM 4 HacTosIed ctatbu HH(OpMAIUs O TOPSIAKE M CpOKax
BO3BpaTa TOBapa.

4. IloTpebuTens BrpaBe OTKa3aThCs OT TOBapa B JII0OOOE BpPEeMs J0 €ro Iepeaayu, a mocie
nepeaay ToBapa - B TeUeHHE CEMH JTHEH.

B ciyuae, ecnmum umH(pOpMamms O TOpSIKE M CPOKAaxX BO3BpaTa TOBapa HaJJIEkKAIIETro
KayecTBa He ObLIa MpeJoCTaBleHAa B IHUCBbMEHHOH (opMe B MOMEHT JOCTaBKU TOBapa,
NOTPEOUTENh BIIPaBE OTKA3aThCs OT TOBAapa B TEUCHHE TPEX MECAIEB C MOMEHTA Iepeladyd
TOBapa.

Bos3Bpar ToBapa Hajexamiero KadecTBa BO3MOXKEH B CiIydae, €CIM COXPAaHEHBI €ro
TOBApHBI BUJ, MOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMUN (akT u
yCIOBHS ~ TOKYIKA  YKa3aHHOTO ToBapa. OTCyTCTBHE y MOTpeOWTENs JIOKYMEHTa,
HOJTBEPKIAIOIET0 (GakT U yCIOBHS MOKYIIKH TOBapa, HE JIUIIAET €r0 BO3MOXKHOCTH CChIIAThCs
Ha JIpyTHE JI0Ka3aTeLCTBA MPHOOPETEHNS TOBApa y JTAHHOTO MPOIABIIA.

[TorpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAMJIEKAIIETO0 KayecTBa, HMEOILEro
UH/IMBUAYaIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAap MOXKET OBbITh HCIOJIB30BAH
HCKITFOUHUTENIEHO TIPHOOPETAIONTUM €0 MOTpeOuTeeM.

ITpu oTka3ze moTpeOuTeENs OT TOBapa MPOAABELl JOJDKEH BO3BPATUTh EMY JIEHEXKHYIO CYMMY,
YIUIQYE€HHYIO MOTPEOUTENIEM IO JI0TOBOPY, 32 UCKIIOYEHUEM PAcXO/]0B MPOJAaBLA HA JAOCTABKY
OT TOTpPeOUTENsT BO3BpAIIEHHOI'O TOBapa, HE IMO3JHEE YeM uepe3 JecsITh AHEeH co JHA
HpebABICHUS NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. [ocnencTBus MpOAAKU TOBapa HEHAUIEKAIIETO KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM
NpOAaXH TOBAapa YCTAHOBJIEHBI TMOJIOKCHUSMH, NPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24
HAaCTOALLIETO 3aKOHa.

Iaasa I11. 3AIIIATA ITPAB IIOTPEGUTEJIEX ITPU BBINTIOJTHEHUH
PABOT (OKA3AHHMHU YCJIYT)

Cratbst 27. CpoKu BBITIOJHEHUS padoT (OKa3aHUs yCIIyT)

1. UcnomauTens 00s3aH OCYIISCTBUTH BBITIOJIHEHHE paOOTHI (OKa3aHHWE YCIYTH) B CPOK,
YCTAaHOBJICHHBIN TPABHJIAMU BBIIOJTHEHUS OT/ICIHHBIX BUIOB PaOOT (OKa3aHUs OTIEIHHBIX BHIOB
YCIIYT) WKW JOTOBOPOM O BBINOJTHEHUU palbOT (OKa3zaHWU yciIyr). B moroBope o BHINOJHEHUH
paboT (OKa3zaHUM YCIyT) MOXET NPEeAyCMaTpPUBATHCA CPOK BBINOJIHEHUS PabOThI (OKa3aHUs
yCIIyTH), €CIM YyKa3aHHBIMU MpaBUJIaMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEHbIIen
MPOJOHKUTEIHLHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPAaBHIIAMHU.

2. CpoK BBITIOJIHEHUS pa0OTHI (OKa3aHHS YCIYyTH) MOXKET ONMPEACISITHCS JaTOU (IIEpHoIoM),
K KOTOPOW JOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE padOThl (OKa3aHWE YCIyru) wid (u) JaTou
(mepuo0M), K KOTOPOM HCIIOTHHUTENh TOJDKEH MPUCTYTHUTH K BHITTOJHEHUIO paOOThl (OKa3aHHUIO
YCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



3. B ciyuae, eciau BbIIOJHEHHE paOOTHl (OKa3aHME YCIYTH) OCYLIECTBIISETCS MO YacTAM
(TocTaBKa MEPUOIUYECKOM MedyaTu, TEXHUYECKoe OOCITy)KHBAaHHE) B TEUEHHE CpPOKa JCUCTBUS
JIOTOBOpa O  BBINOJIHEHWU pabOT (OKa3aHMM YCIyr), JOJDKHBI — IIpelycMaTpUBaThCs
COOTBETCTBYIOIINE CPOKH (IIEPUOIbI) BHITIOIIHEHUS TAKUX paboT (OKa3aHUsI YCIIyT).

[To cornameHWo CTOPOH B JOTOBOPE MOTYT OBITH TPEIyCMOTPEHBI TaKXKe CPOKH
3aBEpILEHUS OT/AEIbHBIX 3TANOB PabOThI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Crarps 28. IlocrmeacTBusi HapyIIEHUS WCIIOJHUTENIEM CpPOKOB BBIIIOJHEHHS padboT
(OKa3aHUs yCIIyT)

1. Ecnu ucnonmHuTeNnb HapyNIIWI CPOKU BBIMIONHEHUSI pabOThl (OKa3aHHs YCIYTH) - CPOKU
Hayaja ¥ (MJIM) OKOHYAaHMS BBIIIOJIHEHUSI paOOThl (OKa3aHUs yCIyru) U (Uiau) MPOMEKYyTOUHbIE
CPOKH BBITIOTHEHUS pa0bOoThI (OKa3aHMs YCIYyTH) WIM BO BPEMs BBIMOJTHEHUS pabOThl (OKa3zaHUs
YCIYTH) CTAJIO OYEBHIHBIM, YTO OHAa HE OYJET BBHINOJHEHA B CPOK, IMOTPEOHTENH MO CBOEMY
BBIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCTIOJTHUTEIIO HOBBIN CPOK;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUThH BHITIOJHEHHE pabOThI (OKa3aHHWE YCIyTH) TPETbUM JIHMIAM 32 Pa3yMHYIO IEHY
WIN BBITIOJTHUTH €€ CBOMMH CHJIAMH M TTOTPEOOBATH OT MCIIOJHHUTENSI BO3MEIIECHUS TOHECEHHBIX
pacxoios;

noTpeOOBaTh YMEHBIIICHUS IICHBI 32 BHIIOJIHEHHE Pa0OThI (OKa3aHHUEe YCIYTH);

0TKa3aThCs OT UCTIOJTHEHHSI IOTOBOPA O BBHITIOTHEHUH paOOTHI (OKa3aHUU YCIYTH).

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens BopaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIICHUS yOBITKOB, MPUYMHEHHBIX
€My B CBSI3M C HapyIIEHHEM CPOKOB BBHIMOJTHEHHSI PaOOTHl (OKa3aHWS YCIyru). YOBITKA
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJISl YAOBJIETBOPEHUS COOTBETCTBYIOUIMX TPeOOBaHUMN
nOTpEeOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHaueHHBbIe MOTpeOUTENIEM HOBBIE CPOKH BBINIOJHEHUs pabOThI (OKa3aHUs YCIyIH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUH paOOThI (OKa3aHUH YCITYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cmydae mpocpoukd HOBBIX CPOKOB MOTPEOUTENb BIpPaBe MNPEAbSIBUTH HCIOIHUTEIIO
UHbIE TpeOOBaHUS, YCTAaHOBJICHHBIE TYHKTOM | HAaCTOSIICH CTaThU.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMmas MOTpPeOUTENo MpH
OTKa3e OT HCIOJHEHHUS [OrOBOPAa O BBHIMOJHEHUH paboThl (OKa3aHMM YCIYTH), a TaKxKe
yuuThbIBaeéMasi TPU YMEHBIIEHHH II€Hbl BBINOJIHEHHON paboThl (OKa3aHHOW YCIyTrH),
ONpEIEeSAETCS B COOTBETCTBUU C MyHKTAaMHU 3, 4 U 5 cTaTbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3ze OT HUCIOJHEHHUS JOTOBOpa O BBHIMOJHEHUH paboThl (OKa3aHWUU YCIYyTH)
UCIIOJTHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTpaT, MPOU3BEIEHHBIX B Ipoliecce
BBITIOJIHEHHSI paOOTHI (OKa3aHMs YCIyTH), @ TAK)Ke IJIaThl 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HUCKIIOYEHHEM Clydasl, €ClIUd MOTPeOUTEeNb MPHUHSUI BBINOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn uckmoueH. - ®enepanbHeiii 3akoH 0T 17.12.1999 N 212-D3.

5. B cnyuae HapylieHHs] yCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHUSI pabOThI (OKa3aHUs yCIIyTH)
WIM HAa3HAYCHHBIX MOTpeOHUTENeM Ha OCHOBAHMHU INMyHKTa | HacTOsIIEH CTaTbU HOBBIX CPOKOB
WCIIOJTHUTENb YIJIAYMBAET MOTPEOUTENIO 3a KaXKAblH JIeHb (Yac, eclii CPOK OINpeAesieH B yacax)
IPOCPOYKM HEYCTOWKY (TEHI0) B pa3Mepe TpeX IPOLEHTOB IEHBI BBIMOJIHEHUS PaOOTHI
(oKa3zaHMSI YCIIyTH), a €CJIM IIeHA BBIMIOJTHEHUS paboOThl (OKa3aHWS YCIYTH) IOTOBOPOM O



BBITIOJIHEHUH PA0OT (OKa3aHWUW YCIYr) HE ompejerneHa - oOmIel IeHsl 3akasza. JloroBopom o
BBITIOJTHEHUH PA0O0T (OKa3aHUM YCIyT) MEXAY MOTPEeOUTENeM M HCIOIHUTEIEM MOXKET OBITh
YCTaHOBJIEH 00Jiee BBICOKUN pa3Mep HEyCTOMKHU (TIEHH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (niens) 3a HapyIieHHUe CPOKOB Havalia BHIIOTHEHUS pabOThI (OKa3aHUs YCIyTH),
ee JTama B3bICKMBAETCS 3a KaXblil JeHb (4Yac, e€ClIM CPOK OMpEeJeNieH B 4Yacax) MPOCPOUYKU
BIUIOTh JI0 Hayaja BBIIOJHEHUS paboThl (OKa3aHMs YCIYTH), €€ JTalna WIW NpeAbsBICHUS
notpeburenaemM TpedOBaHUM, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTaThU.

(B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylleHHE CPOKOB OKOHYAHUS BBHIMOIHEHHUS pabOThl (OKa3zaHUs
yCIIyTH), €€ 3Tana B3bICKUBAETCA 3a Ka)XAblil JIeHb (4Yac, €CIM CPOK OINPEIENIEH B yacax)
MPOCPOYKH BIJIOTH O OKOHYAHHs BBIMOJTHEHHUS pabOTHl (OKa3aHWs YCIYTH), €e dTama HId
IpeIbABICHHS TOTpeOuTeNIeM TpeOOBaHNH, TPETyCMOTPEHHBIX ITyHKTOM | HACTOSIIEH CTaThH.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKAaHHOM MOTpeOUTENIEM HEYCTOMKM (IE€HM) HE MOXKET MPEBbINATh IIEHY
OTJIEIbHOTO BHUJIa BBIMOJIHEHUS pa0OThI (OKa3aHUs yCIIyTH) WK OO0 IEHY 3aKa3a, ecliv 1IeHa
BBIMIOJIHEHHSI OTJEJIIBHOTO BHJA PAaOOTHl (OKa3aHUS YCIyTH) HE ONpEJelieHa JOrOBOPOM O
BBITIOJTHEHUH PabOThI (OKa3aHUU YCIYTH).

Pa3mep HeycToliku (TeHn) onpeensieTcsl, UCXO/s U3 IICHBI BBHITIOJIHEHHS pa0O0ThI (OKa3aHUs
yCIIyTH), a eclIM YyKa3aHHas IIeHa He OIpeleieHa, HCXoas H3 oOmed IeHbl 3akasa,
CYILIECTBOBABIIEH B TOM MECT€, B KOTOpPOM TpeOoBaHHE MOTPEOUTENs] JOIKHO ObUIO OBITH
YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JAOOPOBOJILHOTO YAOBIETBOPEHUS TAKOrO TPeOOBAaHUSA
WIK B JICHb BBIHECEHUS CYJICOHOTO pelieHWs, eclu TpeOoBaHWE MOTPeOUTENsT T0OPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanusi MOTpeOMTENS, YCTAHOBJIEHHBIE ITyHKTOM | HacToOsIIEed CTaTbh, HE
MOJIJIEKAT yAOBICTBOPEHUIO, €CIIM UCTIOHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYyrH) HPOM3OILIO BCIEICTBHE HEMPEOJOJIMMONW CHIIBI MM 0 BUHE
noTpeOuTes.

Cratbs 29. IlpaBa motpeburesns mpu 0OHAPY>KEHUH HETOCTATKOB BBITIOJIHEHHOW PaOOTHI
(OKa3aHHOW yCITYTH)

1. IorpeOutens mpu OOHAPYKEHHMHM HEIOCTATKOB BBIMOJHEHHONH pPabOThl (OKa3aHHOM
YCIIyTH) BIIPaBe MO CBOEMY BBIOOpPY MOTPEOOBATH:

0€3B03ME3THOTO YCTPAHEHHUSI HEJOCTATKOB BBIITOJIHEHHOHN paObOThI (OKa3aHHOU yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BBIMOJHEHHON pabOoThI (OKa3aHHOMN YCIIYTH);

0€3BO3ME3IHOTO M3TOTOBJIEHUS JAPYTroW BEUIM M3 OJHOPOAHOTO MaTepHaja TaKoro xKe
KayecTBa WJIM TMOBTOPHOTO BBINOJHEHUs paboThl. [Ipu 3TOM moTpeOutens 00si3aH BO3BPATUTH
paHee nepeaHHy 0 eMy UCIIOJTHUTEIEM Belllb;

BO3MEUICHUS] TMOHECEHHBIX UM PAacXOJI0B MO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJHEHHON
paboThI (OKa3aHHOW YCIIYTH) CBOMMH CHUJIAMH MU TPETHUMHU JTUIAMHU.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHCHUH HEJOCTATKOB,
00 M3rOTOBJICHUH APYTOH BEIIX WM O IOBTOPHOM BBIMIOJTHEHUU PAOOTHI (OKa3aHUU yCIyTH) HE
OCBOOO’KJ]a€T MCIOJHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKM 3a HapyllIeHHE CpOKa
OKOHYAHUS BBIIOJTHEHUS PabOTHI (OKa3aHUS YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeburens BmpaBe OTKa3aTbCcsi OT HCIOJHEHHUS JIOTOBOPAa O BBIMIOJHEHUU PabOTHI
(OKa3aHMM YCIIYTH) W MOTPEOOBAaTh MOJHOTO BO3MEIICHUS yOBITKOB, €CIIM B YCTaHOBIJICHHBIN
yYKa3aHHBIM JOTOBOPOM CPOK HEJOCTATKU BBITIOJHEHHOW paloThl (OKAa3aHHOW YCIyTu) He
ycTpaHeHsbl ucnonnureneM. [lotpeduTens Takke BIpaBe 0TKA3aThCsa OT UCIOTHEHUS JOrOBOpa O
BBITIOJTHEHHH Pa0OThl (OKa3aHWM YCIIYTH), €CIH UM OOHApY>KEHBI CYIIECTBEHHBIC HEAOCTATKU



BBITTOJIHEHHOHN pa0OThI (OKa3aHHOM YCIIYTH) WM MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT yCIOBHIA
JI0rOBOpA.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTpeOOBaTh TAKKE MOTHOIO BO3MELIEHUS YOBITKOB, TPUUMHEHHBIX
€My B CBS3U C HENOCTaTKaMH BBIIIOJIHEHHON paboThl (OKa3aHHOM yciayru). YOBITKU
BO3MEILAIOTCSI B CPOKH, YCTAHOBJICHHBIE Il YAOBJIETBOPEHHs] COOTBETCTBYIOIUX TpeOOBaHUN
noTpeouTes.

2. llena BbIMOMHEHHON pabOTHl (OKAa3aHHOM yCIIyTH), BO3BpallaeMmas MOTPEeOUTENI0 MpU
OTKa3e OT HCIOJHEHUS J0roBOpa O BBINOJHEHUU pPAa0OTHl (OKa3aHMM YCIYyTH), a TaKxke
yuuThIBa€Mass NpHU YMEHBIIEHUM IIEHbl BBIMOJHEHHONH palboThl (OKa3aHHOW YyCIyrn),
OTIpe/ieNiIeTCsl B COOTBETCTBUM C ITyHKTaMu 3, 4 u 5 ctaThy 24 HacTosIIEero 3aKoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIE C HEOCTATKAMH BBIITOJHEHHOW paboTHl (OKa3aHHOW YCIIyTH),
MOTYT OBITh MpPEIbSBIECHBl NPU MPUHATHHU BBIMOJIHEHHONW PabOThl (OKAa3aHHOM yCIyrd) WM B
XOJIe BBINIOJIHGHUST paboThl (OKa3aHWs YCIOYrd) JHMOO0, €ClIM HEBO3MOXKHO OOHAPYKHUTh
HEJIOCTAaTKU TNpHU MPHUHATUH BBIMOJIHEHHOW paboThl (OKa3aHHOM YCIyTu), B TEYEHHE CPOKOB,
YCTAaHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

[TorpeOutens BIpaBe TNPeABABIATb TpeOOBaHMs, CBsS3aHHbIE C  HEJIOCTaTKaMU
BBINIOJTHEHHON paboThl (OKa3aHHOW YCIYyTH), €CIM OHM OOHapy’KeHbl B T€UEHHE I'apaHTHIHOIO
CpOKa, a MpHU €ro OTCYTCTBUM B Pa3syMHBIH CpOK, B Mpejaenax ABYX JIET CO JHS NPHUHITHSA
BBIMIOJTHEHHOM pPa0oThl (OKa3aHHOM YCIYrM) WM MSATH JIET B OTHOIIEHUWU HEJAOCTaTKOB B
CTPOCHUU U HHOM HEJIBUKMMOM MMYILECTBE.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcniomHUTENb OTBEYAET 332 HEAOCTATKU paboThl (YCIyTrH), Ha KOTOPYIO HE YCTaHOBIICH
TapaHTUHHBINA CPOK, €CITU TIOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIIHU JIO €€ MPUHSITHS UM WU IO
OPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B ortHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTHUHHBIA CpOK,
UCIIOJIHUTEIb OTBEYAET 3a €€ HEAOCTATKH, €CIIU HE JJOKAXKET, YTO OHM BO3HUKIIM 11OCJIE IPUHSITHS
paboTsI (ycimyru) noTpeOuTeneM BCieICTBUE HApYIICHUS MM IIPAaBUJI UCIIOIB30BaHUS Pe3yibTaTa
paboTsl (ycIyTH), ACHCTBUN TPETHUX JIUI] WIH HETIPEOAOTUMOMN CHITHI.

(. 4 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

5. B ciyyasix, korjaa npeayCcMOTPEHHBIN TOrOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE
JBYX JIeT (IISATH JIET Ha HEABIXKUMOE UMYIECTBO) U HEAOCTATKU paboThl (YCIyrn) OOHAPYKEHBI
HoTpeOUTENEM O MCTECUYEHUHM TapaHTUIHOIO CpOKa, HO B Ipelesax JABYX JieT (MATH JeT Ha
HEJIBIKMMOE HMMYILIECTBO), MOTPEOUTENIb BIpPaBe NPEAbSIBUTh TPeOOBaHMS, NMPEAYCMOTPEHHBIC
MYHKTOM | HacTOAIIEeH CTaTbH, €CIU JAOKAXKET, YTO TaKue HEAOCTAaTKU BO3HUKIIU IO MPUHATHUS
UM pe3yibTaTa padoThl (YCIyT) WU 10 IPUYMHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.

(m. 5 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISIBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB pPAa0OTHI (YCIyrd) MOTPEOHTENb
BIIPaBE NPEABbIBUTh UCIOJIHUTENIO TpeOOBaHHE O OE3BO3ME3HOM YCTPAHEHMH HEJOCTaTKOB,
€CJIM JIOKAXET, YTO HEAOCTATKH BO3HUKIIM JI0 MIPUHATHUS UM pe3yJibTaTta padoTsl (YCIyTrH) WK 1O
IPUYMHAM, BO3HMKILIUM /0 3TOT0 MOMEHTA. JTO TpeOOBaHHE MOKET OBbITh MPEIbIBIECHO, €CIIH
TaKue HEJIOCTATKU OOHAPY>KEHBI IO UCTEUEHUH JIBYX JIET (TISITH JIET B OTHOIIEHUH HEIBMYKUMOTO
MMYIIECTBA) CO JIHS TPUHSTHS Pe3ysibTata paboThl (YCIyTH), HO B MpeiesiaX YCTAaHOBJIEHHOTO Ha
pe3yapTar paboThl (YCIyrd) CpoKa CIy>KObl WJIM B TEUYEHHUE NECATH JIET CO JHS HPUHATHS
pe3yabTata paboThl (YCIyTH) MOTPEOUTENIeM, €ClI CPOK CITy>KObI He ycTaHOBJeH. Eciin manHoe
TpeOOBaHUE HE YJOBIETBOPEHO B TEUEHHE [BAJATH MHEH CO JHSA €ro MpeabsBICHHS
noTpeOUTeNeM MM OOHApYKEHHBIH HEJIOCTATOK SBIIAETCS HEYCTPAaHMMBIM, MOTPEOUTENh IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
COOTBETCTBYIOILIETO YMEHBIICHHS [IEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy);



BO3MELICHUS] TOHECEHHBIX MM pPAacXo0JI0B MO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOU
paboThI (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMU MJIM TPETBUMHU JIULIAMU;

OTKa3a OT WCIOJHEHUs JOrOBOpa O BBINOJHEHUH pPa0bOThl (OKa3aHUM YCIyru) U
BO3MEILEHHsI YOBITKOB.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 30. Cpoku yCcTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboThl (OKa3aHHOW yCITyTH)

HenocraTku paboTsl (yciyru) JOKHBI ObITh YCTPaHEHbI UCIIOJIHUTENIEM B pa3yMHbIN CPOK,
Ha3HAUYEHHBIN MOTpeOUTENIEM.

(B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

AG3arn uckmoueH. - ®enepanpHsbiii 3akoH oT 17.12.1999 N 212-D3.

Ha3nauenHslii moTpeOuTesieM CpOK YCTpaHEHUS HEJOCTAaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpE MJIM B HHOM IOJMNMCHIBAEMOM CTOPOHAMH JOKyMEHTe JHOO B 3asBICHUM,
HaIpaBJIEHHOM MOTPEOUTENEM UCTIOTHUTEIIIO.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHUEe NMPEAYyCMOTPEHHBIX HACTOALIEH CTaThbeM CPOKOB YCTpaHEHUS HEJOCTATKOB
BBINOJIHEHHOHN paboThl (OKa3aHHOM YCIyIrM) UCIIOJHUTENb YIJIauuBaeT MOTPEOUTEINIO 3a KaX bl
JI€Hb NIPOCPOUYKU HEYCTOMKY (IIEHIO0), pa3Mep U MOPSIOK UCUMCIEHHSI KOTOPOU ONpeenstoTcs B
COOTBETCTBUU C MYHKTOM 5 cTaThy 28 HACTOSIEro 3aKOHa.

B citydae HapyiieHusi yka3aHHBIX CPOKOB ITOTPEOUTENb BIPABE MPEABIBUTH UCTIOTHUTEIIO
UHbIE TpeOOBaHUs, IPEAYCMOTPEHHbIE yHKTaMu | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

Cratbs 31. Cpoku yZIOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeGoBanus motpeduTenss 00 yMEHBIICHUN LIEHBI 32 BBIMOJHEHHYIO pa0boTy (OKa3aHHYIO
yCIyTy), O BO3MELICHMM pPACXOIOB IO YCTPAHEHUIO HEIOCTATKOB BBINOJIHEHHOW pPaOOTHI
(OKa3aHHOM yCITyTM) CBOMMH CHJIAaMU WJIM TPETbUMH JIMIIAMHU, a TaK)K€ O BO3BpATE yIJIAUCHHOMN
3a paboty (yciyry) ICHEXHOH CyMMBI W BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBS3U C
OTKa30M OT UCIIOJHEHHS JOTOBOpA, MPEAYCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u myHKTamu 1 u 4
cTaTb 29 HaCTOALIETO 3aKOHA, MOAJIEXKAT YAOBIETBOPEHUIO B JECATUAHEBHBIM CPOK CO JHS
NPEbSABICHHS COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi motpeOuTenss O OE3BO3ME3HOM M3TOTOBICHUM JPYrodl BEIIM W3
OJTHOPOJHOTO MaTepuaja TaKOro JK€ KadecTBa WM O IIOBTOPHOM BBIIIOJIHEHUU PaOOTHI
(OKa3aHMM YCIYTH) TMOAJIekKAT YJIOBIETBOPEHHUIO B CPOK, YCTAaHOBJICHHBIH Ui CPOYHOTO
BBINOJIHEHHS paboTHI (OKa3aHUsl yCIyTH), a B ClIydae, €ClM 3TOT CPOK HE YCTAHOBJEH, B CPOK,
MPETYCMOTPEHHBIA JTOTOBOPOM O BBITIOJIHEHHHM Pa0OTHl (OKa3aHWUU YCIYTH), KOTOPBIA OBLI
HEHaJJIeXAIle UCIIOTHEH.

3. 3a HapylIeHHE MPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YIOBJIETBOPEHHUS
OTJICTBHBIX TPEOOBAHUI MMOTPEOUTEIIS HCTIOTHUTENh YIIAYMBACT MOTPEOUTENIO 32 KaXK/IbIi JIeHb
MPOCPOYKM HEYCTOWKY (IIEHI0), pa3Mep M MOPAJOK HCYHCIEHHUS KOTOPOH OMNpeNeNsioTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaThu 28 HACTOSIETO 3aKOHa.

B caydae HapymieHus CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HacTosiEHd CTaThH,
NOTPEOUTENh BIpaBe MPEIbSIBUTh HWCIOJIHUTENIO WHBIE TpeOOBaHMS, NPEAYCMOTPEHHBIC
nyHKTOM | ctathu 28 u myHktamu | u 4 cratbu 29 HacTosero 3akoHa.

Cratbs 32. [IpaBo moTpeduTens Ha OTKa3 OT UCIOJHEHHS IOTOBOPA O BBIMOJIHEHUU pabOT
(OKa3aHUM yCIIyT)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



[TorpeOuTens BOpaBe OTKa3aTbCs OT KCIOJNHEHHS JOTOBOPA O BBHIMOJHEHHH paboT
(oxazaHuM yciayr) B Ji000€ BpeMsl NpU YCIOBMM OIUIAThl HCHOJHUTENIO (aKTUUECKU
MIOHECEHHBIX UM PacX0/I0B, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTEIbCTB 110 JAHHOMY JIOTOBOPY.

Cratps 33. CmeTa Ha BBITIOTHEHUE pabOTHI (OKa3aHUE yCIYTH)

1. Ha BemomHeHWe paboThl (OKa3aHWE YCIyTH), NPEAYCMOTPEHHOW JIOTOBOPOM O
BBIMIOJTHEHUH paboThl  (OKa3aHMM YCIyTH), MOXET OBITh COCTaBJIIEHAa TBEpAas WU
NpUOIN3UTENIbHAS CMETa.

CocTaBiieHHE TaKOM CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOHUTEINS 00s13aTENBHO.

2. VcnonHuTens HE BIpaBe TPeOOBATH YBEIIMUCHUS TBEPAOH CMETHI, a MOTPEOUTEINb - €¢
YMEHBIIICHUS, B TOM YHCJIE B CIy4ae, KOTJa B MOMEHT 3aKJIIOYEHHUs OTOBOpA MCKIIOYAIach
BO3MOXXHOCTh TPEIYCMOTPETh IOJHBIH 00BEM TOJUICKAIINX BBITOJHEHUIO PabOT (OKa3aHUIO
YCIIyT) WIH HEOOXOJUMBIX JJISl TOTO PACXOJIOB.

HcrnomHuTeb UMEET MpaBo TPeOOBATh YBEIMUCHUS TBEPIOW CMETHI MPU CYIICCTBCHHOM
BO3pPACTaHUU CTOMMOCTH MAaTE€pHAIOB U OOOpPYHOBaHUS, MPEIOCTABISIEMBIX HCIOIHHUTENEM, a
TaK)Ke OKa3bIBAEMBIX €My TPETHHMH JIMIIAMH yCIyT, KOTOPOE HEIb3s OBLJIO MPEIyCMOTPETh TIPH
3aKIIO4YeHUU JoroBopa. [lpu oTkase morpeduTesnss BHINOIHUTH 3TO TpeOOBAaHUE HCIOIHUTEIND
BIIPaBE PACTOPTHYTH JIOTOBOP B CyI€OHOM IMOPSIIIKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu BO3HHKIIA HEOOXOJMMOCTH BBITIOJHEHUS JOMOJHHUTEIBHBIX paboT (oKa3aHus
JOTIONTHUTEBHBIX YCIYT) U 1O 3TON MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTEIHLHON
CMETBI, HCIIOJIHUTEIh O00s3aH CBOEBPEMEHHO MPEAyNpeauTh 00 3ToM morpedutens. Ecmu
noTpeduTens He Jal corjlache Ha TMpeBBIIICHHE MNPUOTU3UTEIBHON CMEThI, OH BIIpaBe
OTKa3aThCsl OT HUCIOJHEHHS JO0roBopa. B 3TOM cilydae HWCHOJTHHUTENh MOXET TpeOOBaTh OT
NoTpeOUTENs YIJIaThl IICHBI 32 BHIMOJIHEHHYIO paboTy (0Ka3aHHYIO YCIyTY).

HcnomuuTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA TOTpeOUTENsT O HEO0OXOIUMOCTH
MIPEBBIIMICHUS] TIPUOIU3UTEIIBHOW CMEThI, 00sI3aH HCIOJHUTH JOTOBOP, COXpaHss MpaBO Ha
oriaty padoTsl (YCIyrH) B Ipeaenax mpuOIu3uTEIbHON CMETHI.

(m. 3 BBennen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BemmonHnenue paboThl M3 MaTepuaia UCTIOTHUTES

1. VcnonHutens 00s3aH BBIOJHUTH PabOTy, ONPEACICHHYIO JTOTOBOPOM O BBINOJIHEHUH
paboThl, M3 CBOEro MaTepualia W CBOMMHU CpPEICTBAMM, €CIIM HHOE HE MPEAyCMOTPEHO
JIOTOBOPOM.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Vcnonaurens, NpelocTaBUBIIMKA MaTepuan AJIs BBIIOJIHEHUS pabOThl, OTBEYAET 3a €ro
HEHaJUIeXallee KadyecTBO IO TMpaBWwiaM o0 OTBETCTBEHHOCTH TMIPOJAaBLia 3a TOBAPHI
HEHAJUIeXkAaIlero KauecTna.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan HMCHOJIHMUTENS OIUIAYMBAETCS MOTPEOUTENEM NpHU 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOpA TIOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUH paboTHI ¢
YCIOBHEM OKOHYATEJIbHOTO pacyera IMpU MOIYYEHHH MOTPEOUTENEM  BBIIOJHEHHOM
UCTIOJIHUTENIEM paboOThl, €CIAM WHOW TOPSIOK pacuyeToB 3a MaTephall HCIOJHUTENS He
IPEIYCMOTPEH COIVIAIIEHUEM CTOPOH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayuasx, npexycMOTPEHHBIX JAOTOBOPOM O BBIINOJHEHMHM Pa0OThI, MaTepHUanl MOKET
OBITH TPEAOCTABIICH MCIOJIHUTENIEM MOTpeduTento B KpenuT. Ilocnenyromee n3MEHEHUE LIEHBI
IPEJOCTaBIEHHOI0 B KPEJUT MaTepralla UCIIOJHUTENS HE BIIeUeT 3a co0OoM nepepacyera.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)



4, MaTepHan HUCIIOJTHUTCIIA U H€06XOI[I/IMI)I€ JJIs1  BBIITOJTHCHUSA pa60T1)1 TEXHUYCCKUC
CpeacTBa, MHCTPYMCHTBI U IIPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUS pa60T HUCIIOJIHUTCIICM.

O mnpuMEHEHUH TMOJOXKEHUW CTaThbM 35 K OTHOUIEHHUSIM IO JIOTOBOPY, CBSI3AHHOMY C

OKa3aHHEeM YCIyr [0 XUMHYECKOW YMCTKE H3AENui, cM. muchbmo PocmorpeOHamzopa ot
07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belblo) MoTpeduTens

1. Ecnmu pabGoTa BBINOJNHSAETCS IMOJHOCTBIO HJIM YAaCTHYHO W3 MarepHuaia (C BeIIblo)
NOTpEeOUTENS], UCIIOTHUTENb OTBEYAET 3a COXPAHHOCTh ITOr0 MarepHaia (BElH) U MPaBUIbHOE
€ro UCIOJIb30BaHMUE.

Hcnonaurens o0s13aH:

NPEIyNPEIUTh MOTPEOUTENSE O HEMPUTOAHOCTH WIIN HeTOOPOKaYeCTBEHHOCTH MEePEeIaHHOTO
noTpeduTeneM MaTepuaa (BeIn);

IPECTaBUTh OTYET 00 U3pacX0I0BaHUU MaTepHalia U BO3BPATUTH €0 OCTATOK.

B ciyyae nmonHO#M niaM yacTMUHOM yTpaThl (OBpEXIEHUS) MaTepralia (Belin), MPUHITOrO
OT HOTPEeOUTENs, UCHOIHUTENb O0sS3aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM
MaTepuaiioM (BEUIbI0) AHAJOTHYHOTO KA4yeCcTBAa W IO IKEIAHHIO NOTPEOUTENs] H3TOTOBHTH
U3/IeNIue U3 OJIHOPOJIHOTO MaTepHuaa (BEIH) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJHOPOIHOTO
MaTepuaia (BEIIM) aHAIOTUYHOTO KAadyeCTBA - BO3MECTHTH IOTPEOUTENIO IBYKPATHYIO LIEHY
yTpaueHHOro (TOBPEXKIEHHOr0) MaTepuasia (BellM), a TaKXe pacXoJlbl, IOHECCHHbIE
OTpeOUTEIEM.

2. llena ytpaueHHOro (MOBPEXAEHHOI0) Marepuaina (BEIIM) ONpeenseTcs, UCXOIsd M3
IIEHBI MaTepuana (BEIH), CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIS
JIOJDKHO OBIJIO OBITH YAOBJIETBOPEHO HCIOJHUTENIEM B JIEHb J1OOPOBOJIBHOTO YIOBJIETBOPEHHUS
TaKOTO TPeOOBAHUS WU B JICHh BEIHECEHUS CYACOHOTO PEIICHHUs, €CIIN TPeOOBaHNE TIOTPEOUTEIS
JOOPOBOJIBHO YJJOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Bellu), MepeAaBacMOro MCIIOJIHUTENIO, OINpEAEseTcsl B JOrOBOPE O
BBIMOJIHEHUHM PA0OThl WJIM B MHOM JOKyMEHTE (KBUTAHLMH, 3aKa3e), MOATBEP)KIAIOIIEM €ro
3aKJIIOUYEHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. McnomHuTens 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 32 TOJIHYIO WM YaCTHYHYIO yTpaTy
(moBpexxJeHue) martepuana (BELIH), MPUHATOTO UM OT MOTPEOUTENs, €clu MNOTpeOUuTenh
NPEIYIIPEkKACH HCIIOIHUTENEM 00 O0COOBIX CBOMCTBaxX Mmarepuaia (BEIIu), KOTOPbIE MOTYT
HOBJIEYb 32 COOON €ro MoJIHYI0 MM YaCTUYHYIO YTpaTy (IOBpPEXICHHE) MO0 €clU yKa3aHHbIE
CBOIicTBa MaTepuana (BELIM) HE MOINIM OBITb OOHApPY)KEHbl MpPU HaJUIekKAIIeW INpUEMKE
UCIIOJIHUTEJIEM 3TOT0 MaTepuasa (BeLn).

(B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

Cratest  36. OOs3aHHOCTH  WCHIOJHHUTENS  WHOOPMHPOBATH  TOTpeOUTENsT 00
00CTOSATENILCTBAX, KOTOPBIE MOTYT MOBJIUATH HA KAYECTBO BBIMOJIHAEMOW pabOThl (OKa3bIBaeMOU
YCIIYTH) WX TTOBJIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPIIEHHUS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonaurtens 00s3aH  CBOGBPEMEHHO HMH(DOPMUPOBATH MOTPEOUTENST O TOM, 4YTO
COOJIIO/ICHNE YKa3aHUU TMOTPEOUTENsT U HUHBIE OOCTOSATEIHCTBA, 3aBUCAIIME OT MOTPEOUTEINS,
MOTYT CHU3UThH KaueCTBO BBIMOJIHICMON pabOThI (OKa3bIBAEMOW YCIIyTH) WIH TIOBJIEUYb 3a COOOM
HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecimu morpebutenb, HECMOTpsT HAa CBOEBPEMEHHOE M OOOCHOBaHHOEC WH(GOPMHUPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHbId CPOK HE 3aMEHUT HENPUTOIHBIM WM HEI0OpPOKaYECTBEHHBIN
MaTepuaj, He U3MCHHUT YKa3aHHW O CIocoOe BBIMTOJHEHUST PabOTHI (OKa3aHUS YCIyTH) MO0 HE



YCTPAHUT HHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHHU3UTh KA4eCTBO BBIMOIHIECMON pPabOTHI
(Oxa3pIBacMO#l yCIIyTH), HCIOJHHUTENb BIPAaBE OTKA3aThCS OT MCIOJHEHHUS JIOTOBOpa O
BBITIOJTHCHUH PaOOTHI (OKa3aHUM YCIYTH) U TOTPEOOBATH MOJTHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsiok 1 (OpMBI OIJIATHI BHIIOJIHEHHONW pabOThI (OKa3aHHOM yCIyTH)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeburens 00s13aH OIIATUTh OKa3aHHBIE €MY YCIYTd B MOPSAJIKE U B CPOKH, KOTOPBIE
YCTAHOBJIEHBI IOTOBOPOM C UCHOTHUTEIIEM.

(uacTh nepBad B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 0053aH OMIATUTH BBHIOJHEHHYIO UCIIOJHUTENIEM B MOJHOM o0beMe padoTy
nocie ee npuHATUSA norpedutenem. C cornacus moTpeduTenst paboTa MOXKET OBITh OIJIaueHa UM
IpY 3aKJII0YEHUH IOTOBOPA B TIOJHOM pa3Mepe WU IMyTeM BbIIayM aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmnaTa OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PadOT) MPOU3BOAMUTCS MOCPEICTBOM HAIMYHBIX
WM O€3HaJIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.
(uacTh TpeThs BBenaeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipy wcnonp30BaHWM HANWYHOH (OPMBI pacyeToOB oOIUiaTa TOBapoB (padoT, yciyr)
noTpeOUTENeM NMPOU3BOAUTCA B COOTBETCTBUM C YKa3aHMEM MpojaBLa (MCIIOJHUTENS) MyTeM
BHECCHHSI HAJIMYHBIX JEHEKHBIX CPEACTB MPOAABIYYy (HCIOIHHUTEN0), JUO0 B KPEIUTHYIO
OpraHu3alyio, JU00 MJIATeKHOMY areHTy, OCYILECTBIISIOLIEMY JAEATENBHOCTh IO MpUeMy
UIaTeked (QU3MUEcKuX JHI, JMOO0 OAaHKOBCKOMY IUIATEKHOMY AareHTy, OCYIIECTBIISIOIIEMY
JeSITeIbHOCTh B COOTBETCTBUM C 3aKOHOAATENIBCTBOM O OaHKaX M OaHKOBCKOH NESTEIbHOCTH,
€CIIM UHOE HE YCTAaHOBJICHO (hefepalbHBIMU 3aKOHAMH WJIM HHBIMH HOPMATHBHBIMHU MTPABOBBIMU
aktamu Poccuiickoit denepanuu. IIpu 3ToM 00s3arenbcTBa MoTpedUTeNs Mepesa MpoJaBLOM
(MCTIOTHUTEIEM) IO OIUIaTeé TOBApOB (PaboOT, YCIYTr) CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTa BHECEHMs] HAJIWYHBIX JEHEXHBIX CpEACTB
COOTBETCTBEHHO TMpOJABIy (MCIOJHUTENIO), JHO0 B KPEAUTHYIO OpraHU3aIMio, JHUOO
IUTaTE)KHOMY areHTy, OCYIIECTBIISIIOIEMY AESITEIbHOCTb 0 IPUEMY IUIaTexXel GU3NIECKUX JIHIL,
1100 OAHKOBCKOMY IIATEKHOMY areHTy, OCYLIECTBIISIOIIEMY JIESTEIbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeIhCTBOM O OaHKaX M 0AHKOBCKOM JESITEIbHOCTH.

(uactb yeTBepTas B pe. PenepanbHoro 3akona ot 03.06.2009 N 121-03)

Cratps 38. Y1paTtuna cuity. - @enepanbhblil 3akoH oT 25.10.2007 N 234-D3.

Cratps 39. PerynupoBanue oka3aHus OTAEIbHBIX BUI0OB yCIyT

[TocnencTBusl HapylIEHUS YCIOBUII JOTOBOPOB 00 OKa3aHUHM OTIEJIBHBIX BHJIOB YCIYT,
€CJIM TaKue JIOrOBOPHI II0 CBOEMY XapaKTepy He MOJNANaroT MOJ JEHCTBHE HACTOSIIEH IJIaBBI,

OMPCACIIAAIOTCA 3dKOHOM.

I'maBa IV.I'OCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
MPAB IOTPEBUTEJIEN

Cratbst 40. 'ocygapcTBeHHBIM KOHTPOJIb W HAA30p 3a COOJIOJICHHEM 3aKOHOB M HWHBIX
HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickoir dPenepauyu, peryjvpyromux OTHOLICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTENCH

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



1. T'ocymapcTBEHHBII KOHTPOJb U HAJ30P 32 COOJIIOICHHEM 3aKOHOB U MHBIX HOPMATHUBHBIX
npaBoBbIX akTOB Poccuiickoil @enepannu, peryJIupyommx OTHOIIEHUS B 00IaCTH 3aIlUThI IPaB
noTpeduTene (gajee - TOCyIapCTBEHHBIM KOHTPOJIbL W HAA30p B OOJACTH 3alllUTHI TIpaB
noTpeduTeneit), OCyecTBISAIOTCS YIOJIHOMOYEHHBIM (heiepaibHbIM OPraHOM HCIIOJHUTENbHON
BJAaCTM IO KOHTpOJO (Hax30py) B oOiacTu 3alMThl MpaB norpedureneil  (ero
TEePPUTOPUANBHBIMA OpraHaMH), a TAaKKe MHbIMU (hefepalbHbIMU OpraHaMH HCHOJHHUTEIbHOM
BJIACTU (WX TEPPUTOPHAIBHBIMH OpPTaHaMH), OCYMICCTBISIFOIIMMH (DYHKIIUH IO KOHTPONIO U
HAJ30py B OOJIAaCTH 3alIMTHI MpaB MOTpeduTeneit u 0e30macHOCTH TOBAapoB (paboT, yciyr), B
nopsizke, onpexaensemom [IpasurensctBom Poceniickoit denepannn.

2. T'ocyaapCTBEHHBIH KOHTPOJb M Haa30p B 00JAacTH 3alllUThl IpaB MOTpeduTeseit
IpelyCMaTpUBALOT:

IIPOBEICHUE MEPOIPUATUH, CBA3aHHBIX C KOHTpPOJEM, - IMpOBepKa COOIIOEHUs
U3TOTOBUTENSIMA  (MCIIOJIHUTENAMH, MpPOJaBLIAMH, YIOJHOMOYEHHBIMU OpraHM3alUsIMU WIN
YIOJIHOMOYEHHBIMU HHAWBUAYAIbHBIMUA MPEINPUHUMATEISIMU, UMIIOpPTEpaMHU) 00s3aTeIbHbBIX
TpeOOBaHUII 3aKOHOB M MHBIX HOpPMAaTHBHBIX NPAaBOBbIX akTOB Poccuiickoit ®enepaiuu,
PEryJUpYIOIUX OTHOIIEHHUs B 00JacTH 3allMThl IpaB MOTpPEeOUTENEH, a Takke 00s3aTelabHbIX
TpeOoBaHuil K TOBapaM (paboTam, yciyram);

BbIIaUy B IIpeJesiax IOJHOMOYMH, IPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoi
®enepanyy, NpeANUCAHUN H3TOTOBUTEISM (MCIIOIHUTENSAM, MIPOAABIAM, YHNOJIHOMOYEHHBIM
OpraHu3alUsIM WU YIOJHOMOUYEHHBIM MHIUBUAYaIbHBIM MPEANPUHUMATENSIM, UMIIOPTEPAM) O
MPEKpAICHUHN HAPYIICHUH MpaB MOTPeOUTENe, 0 HEOOXOJUMOCTH COOTFOICHUS 00s3aTeIIbHBIX
TpeOoBaHUil K TOBapam (paboTam, yciayram);

B YCTaHOBJICHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu nopsiake MPUHATHE MeEp
[0 NPUOCTAHOBJIEHUIO MPOM3BOJCTBA U peau3allid TOBapoB (BBIIOJHEHHsS pabOT, OKa3aHUs
YCIIyT), KOTOpbIe HE COOTBETCTBYIOT O0s3aTEIbHBIM TPEOOBaHHUAM (B TOM YHCIE C MCTEKIINM
CPOKOM TO/IHOCTH), U TOBAPOB, Ha KOTOPBIE TOJIKEH ObITh YCTAaHOBJIEH, HO HE YCTAHOBJIEH CPOK
TOJHOCTH, MO OT3BIBY C BHYTPEHHEIrO pbIHKa M (WJIM) OT MOTPEOMTENs WIM NOTpeOuTeneit
TOBapoB (paboT, ycCnyr), KOTOpPhIe HE COOTBETCTBYIOT 00s3aTE€IbHBIM TpPEOOBAHUSAM, |
UH(POPMHUPOBAHUIO 00 3TOM MOTpeOUTENEH;

HAIIPaBJICHUE B OpPraH, OCYLICCTBIIIOIIUHN JIMIIEH3UPOBAaHUE COOTBETCTBYIOILEIO BHIA
NeSITeIbHOCTH (JIMIEH3UPYIOIUI OpraH), MaTepuajoB O HapyIIEHUH IpaB MOTpeOuTeneit Juis
paccMOTpEeHMsI BOIPOCOB O IPHUOCTAHOBJIEHUM [JeHcTBUA WiM 00  aHHYJIMPOBAHUU
COOTBETCTBYIOILEH JIMLIEH3UWU B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepaunu
MOPSIKE;

HaIpaBJICHUE B OpraHel IPOKYypaTrypbl, JIpyrMe IPaBOOXPAHUTEIbHbIE OpraHbl IO
IIOJBEIOMCTBEHHOCTH MaTEpUaNIOB JUIsl PELIEHHUs BOIIPOCOB O BO30YXIEHUM YTOJOBHBIX JIEN MO
IpU3HAKaM IMPECTYIUIEHUH, CBS3aHHBIX C HAapyLIEHHMEM YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMU
HOPMAaTHBHBIMH MPAaBOBBIMH akTaMu Poccutickoit Denepamuu npap moTpeouTenei;

oOpaleHrue B CyJ C 3asBJICHUSMH B 3alIUTy INpaB MOTpeOUTENEH, 3aKOHHBIX MHTEPECOB
HEOIPEJENIEHHOI0 Kpyra noTpeduTelel, a Takke ¢ 3asBJICHUSIMU O JUKBUIALUN U3rOTOBUTEIIS
(MCTOJTHUTENS, MPOJaBIa, YIOJTHOMOYECHHON OpraHu3allul, UMIIOpTEpa) MO0 O MpeKpalieHuu
NEeSITeIbHOCTH WHAWBUAYAIBHOTO IpeanpuHUMAaTess (YINOJIHOMOYEHHOTO HWHAWBUAYAIbHOTO
OpeNpUHIMATENs) 32 HEOJHOKpATHOE WM Ipy0oe HapylleHHE YCTAaHOBJICHHBIX 3aKOHAMH U
WHBIMU HOPMaTUBHBIMH MPABOBBIMU akTamMu Poccuiickoit denepannu npas nmoTpeduTenei.

3. YnoiaHOMOYEHHBIM (QenepanbHblii OpraH HCIOJHUTENFHOW BIACTH IO KOHTPOJIO
(Ham3opy) B 00OJACTH 3alIUTHI MpPaB MOTPEOUTENEH (€ro TeppUTOpUATIBHBIC OpPraHbl), a TaKKe
uHble (enepanbHble OpPraHbl HCIOJHUTEIBHONM BIAacTH (MX TEPPUTOPUANIBHBIE OpTaHbl),
OCYILECTBIIAONINE (PYHKIUHU IO KOHTPOJIIO U HAA30py B OOJIACTH 3aILUTHI IIPAB MOTpeOUTENEH U
0€301acHOCTH TOBapoB (padoT, yCIyr), MOTYT OBITh MIPUBJICUEHBI CYAOM K YYacTHIO B Jielie WIH
BCTYNATh B JEJIO IO CBOCH MHUIMATHBE WIM 110 MHULWATUBE JIUL], YYaCTBYIOIIMUX B J€JE, AJIA
Jlauu 3aKJTFOUEHUS 110 JIeNTy B LIEJSIX 3aIIUTHI IIPaB NOTPEOUTECH.



4. @epepanbHBIA OpraH WCIIOJHUTEIFHOW BIIACTH, OCYIIECTBISIIOIINN (YHKIHH 110
BbIpaOOTKE TOCYIapCTBEHHOM TMOJMTUKM B 00JacTW 3alluThl MpaB MOTpeduTenel, naer
pa3bsACHEHUS IO BOIPOCAM IMPUMEHEHHUsS] 3aKOHOB M HMHBIX HOPMATUBHBIX INPAaBOBBIX AKTOB
Poccuiickoit @enepannu, peryJupyromux OTHOMIEHUS B 00JIaCTH 3aLUThI IIpaB OTpedUTeNneH, a
TaKXKE YTBEPXKIAET IOJIOKEHUE O TOPSAKE PACCMOTPEHHS YIOJTHOMOYEHHBIM (penepaibHbIM
OpPraHOM HCHOJHMUTENBHOM BIACTM MO KOHTPOJIO (Hag30py) B 0O0NacTH 3alluThl IpaB
norpedureneil (ero TeppUTOpUAIbHBIMU OpraHaMu) J€d O HapyLIEHUH 3aKOHOB M HHBIX
HOPMAaTUBHBIX IpaBOBBIX akTOB Poccuiickoii dPenepanyy, peryjavpyrolMxX OTHOLICHHUS B
00JacTH 3alUThI IIpaB MOTPEOUTENEH.

Cratbst 41. OOsA3aHHOCTH M3TOTOBUTENS (MCTIOJHUTENS, TMPOAABIA, YIOJTHOMOYEHHOM
OpraHM3aly WM yHOJHOMOYEHHOTO WHAMBHAYAIBHOTO MpENNpUHUMATENS, UMIOpTepa) Mo
npefocTaBieHu0  mHGopManuu  (eepasbHBIM  OpraHaM  HCIIOJHHUTEIBHON  BIIACTH,
YHIOJTHOMOYEHHBIM Ha MPOBEIEHUE TOCYIaPCTBEHHOTO KOHTPOJIA U HAA30pa B 00JACTH 3alUTHI
npaB noTpeduTenet (MX TEPPUTOPUATILHBIM OpraHam)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBurens  (MCIONHUTENb, TPOJABEIN,  YIOJHOMOYEHHAas  OpraHM3alus  WIN
YIOJIHOMOYEHHBI  WMHAMBUAYAlbHBIM  IpealpUHUMATEdb, HMIOPTEp) MO TPeOOBaAHMIO
YIOJTHOMOYEHHOTO (e/IepaIbHOr0 OpraHa MCIOJIHUTEIBHOW BIIACTH 10 KOHTPOJIO (HAaI30py) B
o0acTU 3alUThl IpaB MOTpeOuTeNel (ero TeppUTOPHUAIbHBIX OPraHoB), a TaKXKe HHBIX
denepanbHbBIX OpraHOB  HCIOJHUTENBHOM BJIACTH (MX  TEPPUTOPUAIBHBIX  OpPIraHOB),
OCYILECTBIIAIONMX (PYHKIUM MO TOCYAAPCTBEHHOMY KOHTPOJIIO M HaJ30py B OOJIACTH 3aIUTHI
paB MOTpeOuTeNe U OE30MacCHOCTH TOBAapoB (paboT, YCIyT), WX JMOJDKHOCTHBIX JIHI] 00s3aH
OpPEJOCTaBUTh B YCTAaHOBJECHHBIH HMH CpPOK JIOCTOBEPHBIE CBEIEHHS, JOKYMEHTAIHIO,
O0O0BSICHEHUS! B MUCbMEHHOM M (WJIM) YCTHOM (opMe U UHYIO MHPOpPMALKIO, HEOOXOTUMYIO IS
OCYILECTBJICHUS] yKa3aHHbIMU (pelepajbHBIMH OpraHaMU MCIOJHUTEIBHONM BJIACTH U UX
JIOJPKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, yCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM.

Cratps 42. Y1paTtuna cuity. - @enepanbablil 3akoH oT 21.12.2004 N 171-D3.

Cratps 42.1. [lonHOMOUMS BBICIIMX MCIOJIHHUTEIBHBIX OPraHOB IrOCYAApCTBEHHOW BIIACTH
cyobexToB Poccuiickoit denepannu B 001aCTH 3aIUTHI TTpaB MOTpeOUTECH

(BBenmeHna denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Bricmuii HCIOTHUTENBHBIN OpraH rOCYIapCTBEHHOMN BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccwuiickoit @eneparuyl OCYIIECTBISICT MEPOTIPUATHS TI0 peann3aui, 00eCIeYeHHUIO U 3aIIUTe
IpaB MOTpeOuTeNel U B Mpeiesiax CBOUX MOJTHOMOYUN MPUHUMAET ONpeIeTICHHbIE MEPHI.

Cratbst 43. OTBETCTBEHHOCTh 3a HapyIICHHE TIpaB TMOTPEOUTENICH, YCTaHOBIICHHBIX
3aKOHaMU U UHBIMU HOPMAaTHUBHBIMHU IIPaBOBBIMU akTamMu Poccuiickon @enepanuu

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyleHHe MpaB NOTpeOUTENeH, yCTAHOBICHHBIX 3aKOHAMU U WHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®Denepanuu, mpojaBen] (MCIOIHUTENb, HW3TOTOBUTEIb,
YIOJIHOMOYEHHAs] OpPraHu3alys WU YINOJTHOMOYEHHBIM MHIMBHUAYAJIbHBIN MpeAnpUHUMATEND,
UMIIOPTEp)  HECEeT  aJAMHHHCTPATUBHYIO,  YTOJOBHYIO WM  TPaKIAHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoin denepanumu.



Cratbst 44. OcymiecTBieHHWE 3alllUThl MpaB TMOTPEOUTENIE oOpraHaMHd MECTHOTO
caMOyIpaBlICHUS

(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amurthl mpaB moTpeOuTENeld Ha TEPPUTOPUU MYHHUIMIIATBHOTO OOpa30BaHUS
OpraHbl MECTHOTO CaMOYIIPaBJICHHS BIIPABE:

paccMaTpHBaTh KaJ00bl MOTpeOuTeNei, KOHCYJIBTUPOBATH UX MO BOIPOCAM 3alIUTHI TPaB
noTpeOuTeNnei;

oOpamatbcss B CyOsl B 3alIUTy TMpaB NOTpeOuTeneil (HEONMpEAEICHHOrO Kpyra
norpedurenei).

[Ipu BbIBICHUM TO 3>kKajgo0e MoTpeduTens ToBapoB (paboOT, ycinyr) HEHaAIekallero
Ka4yecTBa, a TAK)KE OMACHBIX JUISA )KHU3HHM, 3J0POBbS, MMYIIECTBA MOTPEOUTENEH U OKpY KaIOIIeH
cpeabl He3aMeUTUTENBHO U3BEIaTh 00 3TOM (eaepaibHbIe OpraHbl WCTIOJHUTEIBHOW BIIACTH,
OCYUIECTBIISAIONIME KOHTPOJIb 32 KAUECTBOM U O€30MaCHOCTHIO TOBAPOB (PaboT, yCIIyT).

Cratps 45. TIpaBa 00IIECTBEHHBIX 00BETUHEHHH TOTPEOUTENEH (X acCOIUAINi, COI030B)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Tpaxnane BmpaBe OOBCAWHATHCS HA JTOOPOBOJBHOW OCHOBE B OOIIECCTBEHHBIC
o0beMHEeHHUs TOoTpeOuTeneil (MX acCOIMallU, COIO3bl), KOTOPBIE OCYIIECTBISIIOT CBOIO
JESTEIbHOCTh B COOTBETCTBUM C YCTaBaMH yKa3aHHbIX OOBEAMHEHUN (MX acCOIMAlii, COI030B)
Y 3aKoHozaTenbCcTBoM Poccuiickon denepanuu.

2. OOmecTBeHHbIE OOBEAMHEHUS TOTpeOHuTeNe (MX accoUWalMH, COIO3BI) IS
OCYIIECTBIICHUS] CBOMX YCTaBHBIX II€JIe BIIpaBe:

y4acTBOBATh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapam (paboram, yciyram), a
TaKX€ MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoit deneparumu,
PEryJIupyIOMIKX OTHOIIEHHUS B 00JIaCTH 3aIUTHI IIPaB MOTpeOUTENeii;

MIPOBOJIUTH HE3aBUCHUMYIO HKCIIEPTHU3Y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yciyr), a
TaKXKe€ COOTBETCTBHSI TMOTPEOMTENbCKMX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOM
MpoJIaBIaMu (M3TOTOBUTEIISIMU, UCTIOJTHUTEIISIMH ) MH(OpPMAITUU O HUX;

NPOBEPATH COOJIIOJICHUE TpaB MOTPeOHUTENeH U MpaBUJI TOPrOBOTO, OBITOBOIO M HHBIX
BUJIOB OOCTY>XKHMBaHUS NOTpeOUTENeH, COCTaBIATh aKThl O BBISIBICHHBIX HApyIICHUAX IpaB
noTpeOuTeNeii U HAMPABISATh YKa3aHHBIE aKThI JUISI PACCMOTPEHUS B YIIOJIHOMOUYEHHBIC OpTaHbl
rOCyapCTBEHHOW BJIACTH, a TaKke HH(GOPMHUPOBATH OPraHbl MECTHOTO CaMOYIPABIIEHUS O
BBISIBIICHHBIX HAPYILICHUSAX, YYaCTBOBATh IO MPOChOe MOTpeOuTeNe B MPOBEACHUU SKCIEPTU3
1o akTaM HapyIIeHHS TPaB MOTPEOUTEINCH;

pacipocTpaHsATh HHPOPMAIUIO O MpaBaxX MOTpeOHUTENnei U 0 HEOOXOAUMBIX ACHCTBHIX IO
3all[UTe 3TUX IpaB, O Pe3yJIbTaTaX CPaBHUTENIbHBIX HCCIEIOBaHUI KauyecTBa TOBapoB (pador,
yCIIyT), a Takke WHYI HHQOpMAIHIo, KOTopas OyneT crnocoOCTBOBATh peaau3aluu TpaB U
3aKOHHBIX HHTEpecoB morpeourteneid. [lyOnukyembie OOIIECTBEHHBIMH OOBEAMHEHUSIMU
norpeduTeneil (MX accoUanMsMHU, COI3aMH) pe3yJbTaThl CPABHUTENBHBIX HCCIIEIOBaHUN
KauecTBa TOBApOB (padoT, yCIIyT) HE SIBISIOTCS PEKIaAMOM;

BHOCHUTH B (pefiepalbHbIe OpraHbl UCTIOTHUTEIBLHOM BIACTH, OPTaHU3AINH MIPEATIOKEHUS O
NPUHATAW MEp TO TOBBIIICHUIO KadecTBa TOBapoB (paboT, yciyr), MO NPUOCTAHOBICHHIO
NPOM3BOJICTBA U PEAIM3aLUU TOBAPOB (BBINOJHEHHUS padOT, OKa3aHUS YCIYT), 1O OT3BIBY C
BHYTPEHHETO pbIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOUINX MPEABSABISAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENLCTBOM Poccuiickon @denepanuy 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl TPOKypaTypbl U (eaepanbHble OpPraHbl HCIOTHUTEIBHOW BIACTU
MaTepuagbl O NPUBJICYECHHUH K OTBETCTBEHHOCTH JIML, OCYUIECTBISIOIIMX MPOU3BOACTBO U



peanu3anuio TOBapoB (BBIIOJHEHHE pPalOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOILHX
OpeIbsIBISIEMbIM K HHUM 00s3aTeldbHBIM TpeOOBaHUSM, a TaKKe HapylIIAloNMX IpaBa
noTpeduTesneil, yCTaHOBJIEHHbIE 3aKOHAMU M HHBIMM HOPMATHBHBIMHU IPAaBOBBIMM aKTaMU
Poccuiickoit denepanuu;

oOpamatbcsi B OpraHbl MPOKYpaTyphl € MPOCKOAMH TPUHECTH MPOTECTHl O MPU3HAHUH
HEJICHCTBUTEIBHBIMU aKTOB (peIepaIbHBIX OPTaHOB HCIOJHUTENBHON BIACTH, aKTOB OPraHOB
WCIIOJIHUTENIbHON BIacTU CyObekTOB Poccuiickoit denepanmu U akTOB OpPraHOB MECTHOTO
CaMOyIpaBJICHUs, MPOTUBOPEUAINX 3aKOHAM U HWHBIM PETYIUPYIONIMM OTHOIIEHHUS B 001acTu
3alUThI IpaB MOTPeOUTENEe HOPMAaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepanuuy;

oOpataTecs B Cybl C 3asIBICHUSAMH B 3alIUTY MpaB MOTpeOUTENCH 1 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeduTenel (Tpynmsl MOTpeOUTENeH, HEOTPEIETICHHOTO KpyTa nmoTpedurene).

Cratbs 46. 3anuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIIEHHOTO KpyTa noTpedurenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Y1oTHOMOYEHHBIN (efiepaibHbIN OpraH UCTIOTHUTEIBHON BIACTH IO KOHTPOJTIO (HAA30pY)
B 00JIacTH 3aIIUTHI TIpaB MOTpeduTeneil (ero TeppuTopuanbHble OpraHel), UHbIE (eaepaabHbIe
OpraHbl UCTIOJHUTEIBLHON BIACTH (UX TEPPUTOPHUAIIbHBIE OPTaHbl), OCYIIECTBISIONINE PYHKIIUN
M0 KOHTPOJIIO W HAA30py B OONACTH 3alUTHl MpaB MoTpeduTeneil u 0€30MacHOCTH TOBapOB
(paboT, yciyr), opraHbl MECTHOTO CaMOYIpPaBJE€HHWs, OOIICCTBEHHbIE OOBEAMHEHUS
notpebureneil (MX accolualiy, COI3bl) BIpPaBe MNPEAbSBIATH HUCKU B CYIbl O MPU3HAHUU
JNEUCTBUM W3TOTOBUTENS (MCIIOJHUTEINS, WPOJABIA, YIMOJIHOMOYEHHOW OpraHW3allid WIH
YHOOJTHOMOYEHHOTO HMHIWBUIYaIbHOTO MPEANpPUHUMATENS, UMIIOPTEpa) MPOTHBONPABHBIMU B
OTHOIIICHUH HEOTPEEIIEHHOTO Kpyra NOTPeOUTENeH U 0 MpeKpaIleHNH STHX JTCHCTBHIA.

[Ipy yAOBIETBOPEHUH TAaKOrO HCKa CyJ OOS3bIBACT MPaBOHAPYLIUTENS JOBECTH B
YCTAaHOBJICHHBIN CYJIOM CPOK Yepe3 CpeICTBa MacCOBOW MH(OpPMAIMK WM HWHBIM CIIOCOOOM 0
CBEJICHHsI TOTpeOuTeNel pereHne cyaa.

BcerynuBiiee B 3aKOHHYIO CWIIy DPEIICHHME CyJa O NPU3HAHUU ACHCTBUN H3TOTOBUTEINS
(ucrionHuTENs, OpOAaBIa,  YNOJIHOMOYEHHOM  OpraHu3anmuy WIM  yIOJIHOMOYEHHOTO
WHJUBUYAIbHOTO MPEANPUHUMATENS, HUMIIOPTEpa) MPOTUBONPABHBIMU B  OTHOLIEHUU
HEOTIPEICNIEHHOT0 Kpyra moTpeOuTenel o00s3aTeNlbHO A CyJa, pPacCMaTpHUBAIOIIETO MCK
NOTPEOUTENS O 3alUTE ero MpaB, BOSHUKIIUX BCIEACTBHE HACTYIUICHUS TPaKIaHCKO-TIPABOBBIX
MOCJICICTBUA  JICMCTBUH  W3TOTOBUTENS  (MCTIOJHUTENS, TPOJABIA,  YIOJHOMOYCHHOU
OpraHu3aly WK YHOJHOMOYEHHOI'O0 WHIWBUYAIBHOTO MpPEANPUHUMATENsI, UMIOPTEPA), B
YacTH BOIIPOCOB, UMENIM JM MECTO TaKue JCHCTBHUS M COBEPIICHBI JIU OHU HM3TOTOBUTENIEM
(ucmoyHUTENEM, TMPOJABIIOM, YIOJTHOMOYEHHON OpraHM3alMeid WIM  YIOJTHOMOYCHHBIM
WHAMBUIyJIbHBIM MPEAIPUHUMATENIEM, UMIOPTEPOM).

OmHOBpEMEHHO C  YJOBJIECTBOPEHHEM  HWCKa, TPEIBSIBICHHOTO  OOIIECTBEHHBIM
oO0bemuHEeHHEeM  moTpeOuTenel  (MX  accomuarieidf, COw30M), OpraHaMH  MECTHOTO
CaMOyIpaBJICHUsT B MHTEpPECaX HEOMPEACIEHHOr0 Kpyra moTpeduTeneii, cya NpUHUMAET
pelieHne O BO3MEIIEHHWH OOIIECTBEHHOMY OOBCAMHEHHIO TMOTpPEOUTENe (MX accoIlualu,
COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHHUSI BCEX TOHECEHHBIX IO JIeTy CyAeOHBIX U3JEPIKEK, a
TaKk)K€ WHBIX BO3HUKIIMX J0 OOpalleHus B CyI W CBS3aHHBIX C pPAacCMOTPEHUEM Jela
HEOOXOJMMBIX PacXo/0OB, B TOM YHCIIE PAaCXOJOB Ha MPOBEJICHUE HE3aBHCHMOUN SKCIIEPTHU3HI B
Clly4yae BBISIBJICHHS B pe3yJibTaTe MPOBEIACHHS TaKOM IKCHEPTHU3bl HapyLIEHUS 00sA3aTeNbHBIX
TpeGoBaHuil K ToBapaM (paboTam, yciryram).

[Ipesunent
Poccuiickoit ®enepanuu
b.EJIBIITVH
Mockga, [fTom CoBeToB Poccun
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